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Top 6 reasons to modernize with  
OpenText Fax Private Cloud

OpenText™ Fax (RightFax) Private Cloud redefines traditional faxing with an 
exceptionally reliable and secure communication platform, engineered to exceed 
the stringent requirements of modern IT cloud infrastructures. By moving from 
on-premises fax servers to a secure, cloud-based environment, organizations 
can significantly lower operational overhead while enhancing integration across 
their line of business applications and communication infrastructure. 

Are you ready for cloud faxing? Here are six reasons to embrace OpenText  
Fax Private Cloud:

1 Powered by AI  
With OpenText™ Fax Aviator™, faxing evolves from a manual 
process into a smarter, faster, and more productive experience. 
AI-driven features like Aviator Assist for instant user guidance, 
Aviator Route for intelligent delivery, Aviator Summary for 
quick insights, and Aviator Extract for automated data capture 
streamline workflows, reduce errors, and unlock actionable 
intelligence. This helps your business save time and gain a 
competitive edge.

2 Say goodbye to server headaches  
Liberate your IT team by shifting to cloud-based faxing with 
pay-as-you-go flexibility. Watch your overhead costs shrink 
while your scalability options explode—all with enterprise-grade 
security baked in.

Upgrade with a fax 
leader. OpenText 
was named a Leader 
in the 2024 IDC 
MarketScape for 
Digital Fax. Building off 
decades of innovation 
in digital fax, OpenText 
continues to blaze a 
trail of innovation when 
it comes to cloud fax, 
interoperability, 
and reliability.1

Upgrade now ›

https://guides.opentext.com/whats-your-version/opentext-fax
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3 End-to-end faxing without external telephony carriers  
Fully managed fax delivery uses a tightly integrated, cloud-based 
transport layer. This eliminates reliance on external SIP trunk 
providers, local telecom companies, or VoIP vendors, which 
often lack fax reliability. By removing third-party telephony from 
the equation, organizations benefit from fewer points of failure, 
reducing the risk of transmission errors, routing issues, and 
delayed support when problems occur. 

4 Seamlessly integrate with critical electronic healthcare records  
Imagine sending patient medical records directly from Epic, 
Meditech, Oracle Health, or Veradigm with just a single click! No 
more switching applications or disrupting clinical workflows—
your staff will thank you.

5 Work from anywhere, securely  
Send, receive, and access faxes directly from any MFP or mobile 
device, anywhere. Following where you work just got exponentially 
easier without compromising your security protocols. 

6 Trust the gold standard in security compliance  
Rest easy knowing your sensitive data is protected by OpenText 
Fax Private Cloud’s impressive certification portfolio. From 
ISO/IEC 27001 to HIPAA, SOC 2, and PCI DSS Level 1, we’ve 
checked every box, so you don’t have to worry about regulatory 
nightmares or compliance gaps. 

Resources

Extend your resources with 
OpenText experts ›

Learn more about OpenText  
Fax Aviator ›

Blog:
What’s new in OpenText  
Fax 25.4? ›
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