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OpenText Content Management
(Extended ECM) version comparison chart

Discover valuable innovations you can leverage to connect content, people, and
processes when you upgrade to the latest version.

Looking to maximize the value of your OpenText™ Content Management investment? Upgrading is the most effective way
to modernize your document management capabilities and unlock new ways of working. Every new version improves
how teams access, collaborate on, and leverage both structured and unstructured content. Use this comparison chart

to explore how Al can boost productivity, deeper integrations can streamline core business operations, expanded
automation can speed up your everyday tasks, and more.

Product features

OpenText Content
Aviator

OpenText Content
Management for
Guidewire

Home pages
OpenText Content

Aviator for Salesforce
Agentforce

OpenText Content
Management with Media
Management

Smart document types

Intelligent viewing
(Premium) included with
Express (X1)

Microsoft Teams
bi-directional
synchronization

Document generation

Business process library

Intelligent filing

Benefits

Gain valuable insights and find business
content faster with an Al-powered content
assistant

Ensure a single source of truth for claim and
policy documentation and surface it across
multiple systems

Create customized landing pages by role or
department for a tailored user experience

Turn Al-driven insights into meaningful actions
for sales, service, and business teams

Convert, stream, clip, and annotate audio and
video directly alongside other critical business
content

Automate and standardize document handling
with configurable bots for upload, metadata,
and more

Streamline collaboration with advanced
viewing, annotation, redaction, comparison,
transformation, and publishing

Access and collaborate on content from
either Microsoft Teams or OpenText Content
Management

Leverage data from OpenText Content
Management and other sources to generate
documents based on templates

Reduce implementation efforts, improve
productivity, and accelerate processes with
pre-configured solutions

Analyze, identify, and file documents
automatically in the correct business
workspace and sub-folders

Ready to start your modernization journey? Contact us.
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https://resources.opentext.com/content-management-contact-us

