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Content Cloud Roadmap

Guiding principles for innovation

aa

CLOUD

Best in class private and
public cloud services

a opentext

I

SECURITY

Embedded for
trusted information

o}
EXPERIENCE

Easy to use, easy to
consume easy to customize

INSIGHTS

Make information
actionable

;
INTEGRATIONS

Content enabled
business processes
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OpenText™ Content Management (Extended ECM) & OpenText™ Process Automation CE 23.1

OpenText Content Management P AR
(Extended ECM) and OpenText > (- —
Process Automation achieve

CaselD Created by Created date Last modified by Last modified date Due date
GRANT-0047 ggreen@otag 1/20/2021, 11:34 AM bblue@otag 1/20/2021,11:47 AM 1/30/2021, 1

1 1 = - Requester information Tasks Discussions Business works
FeEdRAMP 'In Process' designation @ o o s e
“\: Mobile phone Business phone Email
* Cloud security is no longer an inhibitor for U.S government T T L —— Y + BaCaseRe.. v
organizations to adopt OpenText Content Management Case detalls B temet
Case title

(Extended ECM) and OpenText Process Automation in the
AWS public cloud

* Modernize citizen-facing services such as grants/permit
management with automated workflows

Grant request 202101211433

Description

. - . - Workflow
» Boost internal & external collaboration with comprehensive T &i'n
case-management capabilities _— —
* Reduce development overhead with low-code/no-code tools @ (G 4
Priority Case type
Medium Q Application Q

5 items
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OpenText™ Content Cloud for Life Sciences CE 23.1

GxP compliance with
OpenText Content Cloud for
Life Sciences on AWS

* Audit-ready confidence and GxP compliance in cloud

* Trusted, proven solution with AWS cloud-based operational
efficiencies

« Ensure manufacturing quality and safety with process
compliance

* Improve health authority submissions and correspondence
across clinical trials, research and development

E3 opentext”

Edit -Study Report Assembly - IBU STDY-001 - 000002273

Browse Collections Search

‘ Q. Search for documents

My Collections @

FILTER: Showing All Collections VERSIONS: Current ~

> My Saved Queries (7) Edit Share

3

> My products (14)

M (3 Study Report Assemblies (8) Edit Share settings

&%) Study Report Assembly - [BU STDY-00... 01 ForAp.. Lyearviald  ProductCode  StudyPhase :;biﬁ;::a
I :k Study Report Assembly - IBU STDY-00... 0.3 Draft grig:g\f_i:g? ESdum Code ?“dy Phase :i‘:jb?i’;;:ca
®% Study Report Assembly - BU STDY-00... 01 ForRe.. ET?:ET:ES f‘E’E"“':‘ Code g‘“f’y Phase il;l;mugum )
Q, IBU product document assemblies f-’ii‘\ti:: Doeuments Refine search
Q, IBU Clinical Summaries Sl‘t:’fm cummarics Refine search
® Study Information - IBU STDY-001 - 00... 10 Appro.. l‘;'["g?‘;\j‘:'c"f gzdm Code ff“dy Phase :;bs;rc};::a
': Study Report Appendix Assembly - IB... 1.0 Appro... I(;Ti;?‘[ﬂ:g? Eﬁdmt Code ?’“‘dy Phase :;2?1;3;533
ah o Clinical Trial Id  Product Code  Study Phase Subgroup

= Study Report Body Assembly - IBUST... 1.0 APProw. |oieTova001  IBU ] Blommatyioal .

Show less
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OpenText™ Content Management for Life Sciences CE 23.1

Streamline complex financial
workstreams

* Relevant financial content at your fingertips

* Modernize workflows with connected content and financial
processes

« Strengthen compliance and reduce risk

« Improve Account Payable and Account Receivable processes

* Find the solution on Microsoft AppSource

E3 opentext”

Finance and Operations L customer

elete  Customer Sell Invoice Collect Projects Service Market Retail General Creditn

Related information Media Attributes Loyalty

fo codes mages Retail attributes

d transactions

ers | My view v

¥ - | DE-001: Global Trade AG

General

Business Workspace

®; Global Trade AG (561722) v

<
] @ +
P
fo)

gooERi

.
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https://appsource.microsoft.com/en-us/product/web-apps/opentextglobal.opentext_extended_ecm_for_d365_finance?exp=ubp8&tab=Overview

OpenText™ Content Management for Manufacturing CE 23.1

Making PLM information work v _rTi—— o
better across enterprise s Ly

:
systems and supply chains

* Share released design information across the extended
enterprise

* Eliminate error prone manual synchronization of information
* Automate Post-design change requests back to PLM (M) Provlem Report Status

 Complete an end-to-end information backbone for
manufacturing

Il Detivery Schedules

3 opentext- OpenText ©2025 All rights reserved 8



OpenText™ Core Capture for Salesforce CE 23.1

f ) Q Search

/ \C C eI e r a.t e d O C u I I l el l t Hi Senice Fome Ot Accourts v Comacs v Ceses v fepors v Dashboards v Copre it Documents v enald Benserchz X

Credit Card Application

Ronald Dylan Sanchez

processing for Sales & —

.
IMPORTANT: Read these directions Defore completing this 2pplacation:
Ronall :/Ial" Sanchez G 00N NSRS, G BGOM & GO DA TS P AGARR TN 4 ST SO0 0 Petel ome Tia ik Wy PSSV NI N NA UGN Mme By
. N ot PeCIve i D DUTTANIGH SO N P €70 A% AOL WOMNE 10 48 b NN T3 Wiet B2 10y Iy SRS 19N
Secured Credit Card Amount Secured Credh Cardamourt SS0000 (8300 srweram 50 §12,000 mawimem i ewiipies of $100) Provide cash, 3

§50,000.00 OTy OFORE OF CRENEr'S Chech 55uad Dy INNovate FRancal Seneoes % a0 Mount T manches the Secuwed Cand Credt amount for
DRPOBE 0D 3 P TATORE DOOOMINE WY PO FAMNGG! SANGES N 00T Nae TN Wil $e0ung your SeDed Caadt Cand
~ Please tell us about yourself

Some A redde A3 O3 0L 0T oW =) T U {V.#m
Full Name Ronald Dylan Sanchez 251-98-4317 6/26/1956 3

\) lnqovate SECURED CREDIT CARD APPLICATION

« Simplify inbound customer document capture SIOGRE _ fsee Wi |so bl bt T
- Intelligently extract data and inject into Salesforce e [ e
« Automate manual tasks and streamline processes s e T 1 e v
* Reduce costly errors and enable frictionless productivity e |mrees— oo
 Integrated with Salesforce Flow for easy automation setup M  _ [svesn it __

« Solution available on the Salesforce AppExchange e

Gross Monthly Income
Care mour Brm stwet 335w

N Coy 2 o
7755 213 Heering Dr Baton Rouge, LA 70820
Mother's Maiden Name

Flaane cefer 15 Tia EMTIN0N Unded “Itereit Rae 3¢ Ineeat (Aaee " 200 Faed” K mporant miomtion 006 T T e, 303 oer soats of 10 ek card

Nearest Relative Phone

s55. 12/8/2022, 6:45 AM

]
A B g B S Sne! Swnd by e Da el P Saml Shomet o bt 3ed R b S Pe

o o Corvt ol Swt Yow gpuet Ba B 3 semty e 7, and g e e Bars, of s 2 your Degent Aot ou e P o o4 Be bownd By e Lanndy Sqrermand deiom and Be

et (bl Lt Lipeaned by i Drpnl Lo 3 Sl B St Ll o dqraeeet wnd Be Lavrhy Sgrvened e

Lonalld Sancher
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https://appexchange.salesforce.com/listingDetail?listingId=a0N4V00000HZZQLUA5&tab=e

OpenText™ Information Archive CE 23.1

Fast-track the move to SAP

S/4

IANA with proven system

decommissioning in the cloud

*  OpenText™ Information Archive Cloud Edition now validated by
SAP and available on the SAP Store

» Securely retire SAP & non-SAP applications to the cloud

* Proven solution from a trusted SAP partner

E3 opentext”

AtaGlance Features Pricing Technical Information Resource s Publisher

opentext ~ OpenText InfoArchive Cloud
Wokietive 1y Open Text Corporation

A modern decommissioning solution for
compliant legacy information archiving

This solution enables compliant archiving of structured and unstructured information from
legacy systems, allowing SAP S/4 HANA environments active access to archived business
information and decommissioned applications while reducing system loads. The perfect
companion for SAP RISE environments

Get It Now

Solution Types

S rks With
Extensions and Add-ons

SAP S/4HANA, SAP S/4HANA Cloud

OpenText ©2025 All rights reserved 10


https://store.sap.com/dcp/en/product/display-0000060763_live_v1/opentext-infoarchive-cloud

OpenText™ Content Management for Microsoft® Dynamics 365™ Finance CE 23.1

Find new integrated solution
on Microsoft AppSource
Marketplace

« Streamline finance processes with OpenText™ Content
Management for Microsoft® Dynamics 365™ Finance

* Find solution on Microsoft AppSource Marketplace

* Centralize solutions and simplify vendor management on
Marketplace

* Use solution to burn down committed cloud spend with
Microsoft Azure Cloud

E3 opentext”

= Microsoft | AppSource More O se

Apps > OpenText Extended ECM for Microsoft Dynamics 365 Finance

OpenText Extended ECM for Microsoft D

by OpenText
Openl'ext“ @ SaaS

At a glance

m ¥ Save to my list opentext- | Extended ECM
v n

Overview Ratings + reviews Details + support

Connect client data and finance business processes.

Enhance your Microsoft Dynamics 365 Finance with powerful content and business process
management features

Organizations struggle to manage their financial workflows due to legacy systems, restricted user access, siloed
information and inefficient internal processes. Users working in multiple business applications also lack real-time
to the information necessary to make informed decisions, resulting in costly delays, increased errors and other fi
financial business process flows.

Many companies use Microsoft Dynamics 365 @ Finance to manage volumes of documents, content and data re
keep critical financial processes and daily operations running smoothly. To streamline financial processes, enable

OpenText ©2025 All rights reserved 11


https://appsource.microsoft.com/en-us/product/web-apps/opentextglobal.opentext_extended_ecm_for_d365_finance?exp=ubp8&tab=Overview
https://azuremarketplace.microsoft.com/en-us/home

OpenText™ Core Content Management CE 23.1

Complete SaaS content
management available via
OpenText Partners

* OpenText™ Core Content Management and OpenText™ Core
Process Automation have been added to the OpenText Cloud
Reseller Program

« Suite of products available for resale by certified OpenText
Partners:

*  OpenText™ Core Content Management

OpenText™ Core Process Automation

OpenText™ Core Capture

OpenText™ Core Share

OpenText™ Core Signature

3 opentext-

opentext-| Core Content

Good morning, Jeff!

= Programs and Events

9:27 AV

()

Marketing Department

()

OpenText ©2025 All rights reserved 12



OpenText™ Content Management (Extended ECM) and OpenText™ Documentum™ CE 23.2

Smarter content insights

Reduce sprawl with automated identification, extraction and
filing of content from external sources to central repository
Understand and enrich metadata of content already in your
OpenText Content Management (Extended ECM) or OpenText
Documentum repository with Al-powered insight

Gain new insight to make smarter, faster decisions with
elegant visualization of content connections and relationships

E3 opentext”

opentext | IDOLLEIA ce234 Research Canvas  Analyticy

New Analysis v Analysis#1 Analysis#2

Select Step <®
QY .0 Q 2 © M Person
M Location
> Q 1:Search M Document
Workspace
> @ 2:Selection H Subfolder
M Organization
> .7 3:Expand
> 7 4:Selection
> .” 5:Expand

v " 6:Expand

.
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OpenText™ connectors for Microsoft® Power Automate CE 23.2

Smarter productivity workflows

 Automate business processes for 1000+ popular apps

« Empower users to build and extend productivity workflows

 Eliminate information silos with a single source of truth

Do more with less burden on IT and maximize the value
of existing investments

E3 opentext”

When a contract is added to the business workspace

|

Get document properties

Start an approval flow

}

Present approval option in Teams for the approver

}
}

5et the document properties to "Approved”

!

Wait for the approval

BEEBEBEEE

Inform requestor of approval

OpenText ©2025 All rights reserved
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OpenText™ Documentum™ Content Management for Healthcare CE 23.3

Smarter patient care with
complete and integrated patient
records

 Enhance the value of EMR with a complete, patient-
centric view of all information, regardless of source,
format or location

* Improve process, insight and empathy with greater
integration and usability of unstructured patient data

* Ensure compliance with evolving standards such as
HL7 & IHE

E3 opentext”

— opentext’| Documentum for Healthcare

History Bookmarks Dual viewer

0 History

Refine by

[J No Category-1 21

[ Urology 21

+5more v

Jun v
jaelititen 8 30/06/2022 ®  { +3documents v
O Cardiology 44
(O X-ray Department 42 Jul v

[J Outpatient Labs 88 31/07/2022 @ { +3documents A
utpatient Labs

[ operation theatres 39
Document Type Chart Abstraction
[ SickBay 38

] Patient 19 example Patient1 Hallux Valgus PRE O..
+2more v

Document Level A
Document Type  Chart Abstraction
[J Order 102

D Patient 92 example Patient1 Hallux Valgus PRE O..
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OpenText™ Core Content Management CE 23.3

Smarter digital employee

experience with integrated
collaboration and content m; i ———

O [ susiness roposal-Project
management

* Enrich Google Workspace collaboration with enterprise
content management and information governance

« Speed business processes by embedding collaboration and
content management into lead applications

« Deliver information in context to reduce digital friction and
empower a seamless digital employee experience

3 opentext” OpenText ©2025 All rights reserved 16



OpenText™ Content Aviator CE 23.4

Work smarter with
Intelligent assistance

* Quickly understand documents and
workspaces through automated analysis and
summaries

e Discover content faster with an interactive
chat interface

* Boost user productivity and efficiency with
relevant answers to natural language
guestions

3 opentext-

B @ Q @ - H @Aviator &+ X

ope ntext ™ @ Askme anything on the document ‘opentext-ig-core-

apps-and-services-en.pdf’.

(__summarize thisdocument ) (__Extract the main points )

Accelerate your journey Kate Miller a minute ago o
to the cloud With Saas Summarize this document, please. .

As information management grows increasingly complex, enterprises
are turning to the cloud for content seclutions. Let’s take a look at how
the right SaaS approach can help put your organization’s digital reasons wihy enterprises are turning to Saas and the

transformation on the fast track. different Saas solutions available for businesses, IT, and
developers.

@ This document is about how enterprises are turning to
the cloud for content solutions. It discusses the top

a

76%

believe better content
management would accelerate
digital business.

Kate Miller a few seconds ago @
=

/\
/N
/N
// \
N
%
(] What are the top reasons enterprises turn to
SaaS?

say their most important software
initiative will be increasing the
use of Saa$S applications.?

@& The top reasons enterprises tum to Saas are improved

7 o,
2 /o
business agility, speed of implementation and

are considering migrating / < N/ deployment, and to help address pandemic-related
existing apps to the cloud challenges.
within a year.?

N\

— p Ask me something...
Y L f\, B

opentext-ig-core-apps-and-services-en.pdf

a

0/2000
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OpenText™ Content Management (Extended ECM) & OpenText™ Process Automation CE 23.4

Modernize citizen experiences
with FedRAMP authorized cloud
content services

« Improve cloud security: Gain the highest levels of data
security and governance with a fully-authorized FedRAMP
solution on AWS public cloud

 Boost internal and external collaboration: Empower
collaboration across agencies and departments with a
flexible platform

« Enrich citizen experiences: Accelerate secure digital
government services to boost citizen engagement and
satisfaction

* Reduce TCO: Shift resources from application
management to high-impact missions

E3 opentext”

= Case worker

Case worker

Requester information

‘ Gary Green

£S5

ok Mobile phone
212-785-6877
Case details
Case title

Grant request 202101211433

Description

Workflow

Grants Management Workflow

Category

Grant Q
Priority
Medium Q

Grant request 202101211433

Created date

Grant Requestor

Business phone
212-785-6500

Subcategory
Education
Case type

Application

1/20/2021,11:34 AM

opentext | AppwWor

o—
— T © |

CaselD Created by
GRANT-0047 ggreen@otag

Last modified by Last modified date Due date
bblue@otag 1/20/2021,11:47 AM 1/30/2021, 1
Tasks Discussions Business works
Buffalo, NY T
ggreen@concordant.com Yy +n Case Re... v

D Name » Q

[ Annual Report docx

m| As
@ srant
@ | Grant Proposal docx
W]
Q X Edit
Q
Q
5 items

OpenText ©2025 All rights reserved
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OpenText™ Content Aviator CE 24.1

Work smarter with
Intelligent assistance

* Quickly understand documents and
workspaces through automated analysis,
summaries and translation.

e Discover content faster with an interactive
chat interface.

* Keep users focused with content relevant to
their tasks, roles and permissions.

e Control chaos and get the best answers
leveraging foundational information
management.

7" Aviator
Peter Fischer Recommendation for Franz Schmidt.pdf
MusterstraBe 123

12345 Musterstadt .
(@ Feelfree to ask any questions about the document “Peter

Tel: +49 (0)123 456789 Fischer Recommendation for Franz Schmidt.pdf".

Email: info@innovativesolutions.de
Datum: 22. September 2023
Where did Peter and Franz work together?

Referenzschreiben fiir Franz Schmidt

& Franz and Peter worked together at Innovative Solutions
AG.

An: Wen es angeht

Sehr geehrte Damen und Herren,
Peter Fischer Recommendation for Franz Schmidt.pdf

ich schreibe Ihnen, um meine héchste Empfehlung fur Franz Schmidt auszusprechen. Ich habe das
'Vergnugen gehabt, mit Franz bei Innovative Solutions AG in Minchen, Deutschland,
zusammenzuarbeiten, und es ist mir eine Freude, ihn als duRerst kompetenten und engagierten
Produktmanager vorzustellen.

[

Summarize this document, please.

Wihrend seiner Zeit bei Innovative Solutions AG zeigte Franz herausragende Fihigkeiten in der

und 1g. Er war ich an der erfolgreichen Einfihrung mehrerer
Produkte beteiligt und trug entscheidend dazu bei, unser Produktportfolio zu erweitern und zu
verbessern. Franz zeichnet sich durch seine strategische Denkweise und sein tiefes Verstandnis fir den
Markt aus, was ihm half, innovative Lésungen zu entwickeln und die Bediirfnisse unserer Kunden zu
erfillen.

Q Franz Schmidt is a highly skilled and experienced product
manager with a proven track record of success. He has a
strategic mindset and a deep understanding of the market,
which has helped him to develop innovative solutions and
meet the needs of customers. Franz is also an excellent
team player and is able to motivate and lead cross-
functional teams. He is committed to excellence and has a

Franz Schmidt ist nicht nur fachlich kompetent, sondern auch ein hervorragender Teamplayer. Er arbeitet
eng mit verschiedenen Abteilungen zusammen und versteht es, interdisziplinare Teams zu motivieren
und zu leiten. Sein Engagement fiir Exzellenz und seine Fahigkeit, komplexe Herausforderungen zu
bewaltigen, haben einen bedeutenden Beitrag zum Erfolg unserer Projekte geleistet.

( Tellme more ) ( Summarize this document )

Ich bin Giberzeugt davon, dass Franz Schmidt aufgrund seiner fachlichen Qualifikationen, seiner Erfahrung
und seiner leidenschaftlichen Einstellung eine Bereicherung fiir Ihr Unternehmen sein wird. Er verfiigt

6‘ Ask me anything about this document...

Peter Fischer Recommendation for Franz Schmidt 072000

L—

3 opentext-
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OpenText™ Content Aviator CE 24.2

Work smarter with
Intelligent assistance

* Quickly understand documents and
workspaces through automated analysis,
summaries and translation.

* Discover content faster with an interactive
chat interface.

* Keep users focused with content relevant to
their tasks, roles and permissions.

* Control chaos and get the best answers
leveraging foundational information
management.

3 opentext”

THE NEW INDIA AS SURANCE CO, LTD.
(Government of india Undertaking)

POLICY SCHEDULE CUM CERTIFICATE OF INSURANCE
Five Years Long Tem Mator Two Wheeler Package Policy

UINIRDAN190RPO020V01201819

sured's Defails Policy Details
Insured's Name [SuT 5 1A Policy number [or210131181400001883
Customer ID: POT0385052 P Period of cover: 240812015 12:14:52 P to 20672024
158,53 P
Insureds Adaress: [wow GRSk K Registraton no. New Vehicie
BASAVES AR
CRD35 COTT!
KOLAR KARN
Prev. Policy no MakeModel HONDA SCODACTIVA 86
[ Recoipt no. 07210181190000002085 - 2410818
Phone Number [ Fax bumber A TNA
GSTINUIN NA/NA
Issuing office | New India Contast
[Address  [KOLAR BRANCH (472101 [Agent. Cors. Agent
BAGALUR MARSION. 2ND FLOOR, BIG BAZAR KOLAR.383 |Broker / Bane ﬁ\g DE;B&V 133@03 -
ot ssurance /Raternl
KARNATAKA , 583101 Coge -Name | (NIA1 )
FOS/F/SPECIF ED
FERSON Designated
Faracn for WISP
[Fhons no 5030303388
Phong no Faxno
Facno 42 NA Ensl Bayyanna@gmal com
Emall 2101@newindi o Devslogmant ofcer | JAGANNATH. T,V - (1D
e Nama Cose
Claim Canact [BANGALORE (870001) Clam Comact Datal |28
GSTIN 29AAACN4165C2ZM
SAC 997138 (Other non-life insurance services excl RI)
Polioy Datalls
| Zone ndiaE [Year of manufacture: Jaore
Nam of the Financier (Chassis no/Engine ne. e
Typa of fusl Parro Cubie capacity Ti0ce
Type of body VatalParro Variant ACTIVA 5GBSV
Seating capacity 2 Colour: white
Automabile Association nane Name of registration authority
membership:

Cover Note NolCover Note Issue
Date:

1DV {in®)

Bifvelkt | Total Value

Vehicle | Trailer | Nonflechcc | Electicalace |
I 0 0

62000 0

0

I 62000

Bifurcated IDV/Cover

Package - £62000

¥A? Aviator
activa-insurance.PDF

O Feel free to ask any questions about the document.

Summarize this document, please.

O This is a motor insurance policy for a Honda Activa 5G BS-
IV scooter. The policy is valid for five years and covers the
insured for damages to the vehicle, third-party liability, and
personal accident cover for the owner-driver. The total
premium for the policy IS Rs. 7247.

2nd year Package - ¥ 52211

( Tellme more ) ( Summarize this document )

4 Ask me anything about this document...

Own Damage

Liability

0/2000
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OpenText™ Knowledge Discovery (IDOL) CE 24.3

Elevate investigative analytics
and derive deeper insights

* Collaborative analytics, across all content,
teams, and projects.

* Report and Export Securely, document
level security with data delivery tracked

 Streamline workflows, reach actionable T
insights quicker. oo

3 opentext” OpenText ©2025 All rights reserved 21



OpenText™ Content Aviator CE 24.3

Try generative Al for
content management

These documents are design specifications for Innovate
Inn Hotel Chain.

« Site and Exterior Design: Modern and welcoming site
layout, contemporary architectural style, sustainable fa-
cade materials, inviting color scheme, lush landscaping,
energy-efiicient lighting, clear signage, wheelchair
accessibilty.

. . . . Public Spaces: Inviting vestioule with automatic sliding

SI n u for a no_rlsk Self_ aced Inte ractlve demo doors, warm and welcoming lobby lighting, durable and

g Q y p easy-to-maintain flooring, comfortable seating options,
artwork and decor that aligns with the hotel's theme, se-
H . cure and convenient luggage cart storage.

eX p e rl e n C e to S e e OW to . Guest Bathrooms: Modern and well-Iit bathrooms,
glass-enclosed shower and bathtub combination, qual-
ity fixtures, plush towels, bathrobes, and slippers.
Corridors and Supporting Areas: Clean and contempo-

H H H H rary corridor design, energy-efficient HVAC systems,

* (Get immediate answers through interactive, chat-

] proofing measures, fire safety compliance.
Food and Beverage Services: Strategically positioned
b as e d S e arc h beverage counters, sleek and modern design, diverse
beverage options, high-quality equipment, comfortable
seating at cafes, modern POS systems, security mea-
sures, customer interaction focus, clear queuing system,
. . Administrative and Employee Facilities: General

Y Tr an S | ate and generate Co nte nt I n m u Itl ple Manager's Office with dedicated desk space and seating

area, high-quality furnishings and amenities, combina-

tion of recessed ceiling lights and adjustable desk

Q ueStlonS for thIS Workspace lamps, Sales Office with well-lit desk, comfortable
a.n g u ag eS « Ihave 500 sq ft of free space - can | putin ameeting room? chairs, information station, and clear lighting
« What types of meeting rooms are there? What is the difference between Thorough and
the types? cleaning procedures, eco-friendly cleaning products,
« Are there green initiatives to be aware of when | design the meeting room? regular cleaning schedule. enhanced cleaning and disin-
. - « Are there other options what to do with the free space? fection protocols, lost and found collection and storage,
° K e e u S e rS o C u S e WI t a n SWe rS re evant to t e I r « Are there specific fire protection requirements for these rooms? guest communication about lost belongings, clear re-
« How often do we need to run maintenance on the sprinkler system? tention policy.

Property Operations Manual for Green Initiatives:

tas kS rO I e S a n d p e rm i SS i O n S Energy saving initiatives, lighting efficiency, HVAC sys-
) 1

((Teimemors ) ( summarize trisworkspace )

& Askmeanytning about this workspace.

* Safeguard data with embedded permissions,
compliance, and security i

3 opentext” OpenText ©2025 All rights reserved 22


https://www.opentext.com/resources/content-aviator-demo

OpenText™ Content Management (Extended ECM) CE 24.3

opentext” | Extended ECM  cemain

Improve decision-making
with integrated media
management

PP BBHC B

f
b,
O
O
O
O
O
O
O
=]

* Streamline video conversion and streaming
e Deliver high-quality video streaming at scale
* Enhance collaboration with annotation tools

e Simplify sharing with quick and easy clip creation

m OpenteXt OpenText ©2025 All rights reserved 23



OpenText™ Content Aviator for OpenText™ Information Archive CE 24.4

Work smarter with GenAl
Insights on archive data
and content

* Summarize and extract quick facts from
unfamiliar, archived data and content

* Analyze data with Al-generated tables and
charts

* Safeguard sensitive data by using GenAl that
respects organizational security

a Opentext"‘ OpenText ©2025 All rights reserved 24



OpenText™ Content Management (Extended ECM) CE 24.4

OpenText Content Management earns et s T

i nterprae Opon lex! usness Soenancs saness Workapaces F

Protected B certification from the @) Aome Electonics (4600000030) @

Purchase Contract

Government of Canada

* Cloud security is no longer an inhibitor for government
organizations to adopt OpenText Content Management
(Extended ECM) in the AWS public cloud

* Modernize citizen-facing services such as grants, benefits
and license/permitting with automated workflows

* Boost internal & external collaboration with comprehensive
case management and compliant records management

m OpenteXt OpenText ©2025 All rights reserved 25



OpenText™ Content Management (Extended ECM) CE 24.4

Enhance your video and audio
capabilities with new Media
Add-on features

* Leverage an improved video player with new controls for
zoom level, playback speed, skipping ahead/back 30 seconds
and more

 Expand your media capabilities with audio support
e Convert audio files to a streaming copy
* Annotate audio files to enhance collaboration

* Clip audio files for easy and convenient sharing

E3 opentext”
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opentext” | Content Management ce244

Enterprise /. Video Playground
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OpenText™ Core Content Management CE 25.1

Speed GenAl adoption and
simplify moving to the cloud
with new OpenText Core
Content Management plans

 OpenText Content Aviator included out-of-the-box at no
additional cost in both Express and Premium plans for a
complete intelligent content management solution

* Deliver a complete SaaS content management platform:

Premium plan combines Al-powered SaaS content
management with digital capture and signature to manage
business processes end-to-end

3 opentext”

Express Premium

Intelligent content
management with a built in
GenAl assistant

A complete SaaS content
management platform

OpenText Core Content Management | OpenText Core Content Management
+ +
*  OpenText Content Aviator GenAl * QOpenlext Content Aviator GenAl
* QOpenlext Core Capture
* QOpenlext Core Signature
* 10 GB storage / user

* QOpenlext Core Content
Transactions (APl consumption for
custom integrations)
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OpenText™ Core Content Management CE 25.1

Tailor OpenText Core Content
Management to common use
cases with business scenarios

 Speed time to value and simplify deployment: Reduce the
time required to configure OpenText Core Content
Management for customer use cases

6 predefined configurations now available out of the box,
including:
e Sales
Team collaboration
Project management
Product management
HR
Customer service

E3 opentext”

% / Workspaces | Workspace types

Workspace types

| settings @ Add
|FEE [ MName + Q Connection
sions

[l  Accounts
links dashboard

O Accounts
s Management

(1 Auto_Forms WS Typel
anagement

] AutomationTest BOService
haces
kspace types [] Employee
ligent workspaces O Engineering projects

[] Employee

H Engineering projects

1 Fil=WSWE
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OpenText™ Content Aviator for Salesforce Agentforce CE 25.1

e a rua®
24744y
L} - L] - .
Service Console Cases v 00001003 | Case
D Case Details v Case ’ _— Agentforce O ¥ x
Sustained roof damage due to a tree falling on w || ‘Worksoace |iw
n n Case Number Case Owner lhe (oof @ Hil I'm Einstein, an Al assistant. | can do things like
" b2 search for information, summarize records, and
00001003 ® ek g AR
e al l I | I l | a‘ I O I l S O r Wheeler Activity History (1) e draft and revise emails. What can | help you with?
| LLLL |
| Status Priority Workspace Details Feed
Escalated 7 High 4 mm— Cal Request: Su v !1 Please summarize the case workspace for the roof
Subject . + 4 3 & 8 a o Name: B damage claim
’ Y 4 00001003 - Sustained... v @ 2 5 S
Sustained roof damage due to a tree 4 ko 5
Alright! Here is the summary of the case workspace
falling on the roof Due Date:  12/3/2024 @ " D
D tame 4 Q v for the oof damage clam:
Description These documents are related to an insurance claim
The property's roof has incurred damage ' O BE 01-Problem Description G v View Al filed by Emily Parker for damages to her insured
s aresult of severe weather conditions = property located at 123 Oak Street, Willowville,
and falling debris. This claim seeks U Bl 02-Investigative Documents @ v CA 98765, The documents include:
compensation for the expenses = Open Activities (2) B + Claim Investigation Notes: A detailed
associated with repairing or replacing the LI 00-Rosuks SRty v summary of the investigation process, findings,
° 1 H conversations, and decisions made during the
nables users to discover, summarize, and transiate e O B oot o v
y y Inquire about the damage assessment ... | ¥ .
= > + Home Insurance Policy Agreement: An outine
documents directly within Salesforce Agentforce, eliminatin i o || b
ask v
I I I = Emily Parker for her residential property.
-
! g ) contact Details v 5, B oo o v DoeDote {\2H025 + Cost Estimate for Repairs: A preliminary
1 H H O B Hotmssdhcmens o v Property dariag case sudk v { estimate of the costs for repairs and
€ neea to switcn applications :
Emily Parker ’ Tosk v + Home Insurance Claim Inspection Report: An
assessment of the damages to Emily Parker's
ount Name Due Date: 11312025
Titl  hoconthame ¢ property, including the potential causes and
) 1 1 1 1 1 1 1 Fecilty Manager /' Acme ‘ recommendations for repairs.
elivers actionable Insignts witnin Agentiorce, alilowing R s 8

Email Phone. expenses incurred as a result of the claim.

users to create Salesforce records directly from Aviator = | (S e —

[ cases for Parent Account (1 v| b ;;"D ;z . ;".Zi?'lfflﬁiﬁll"f.ﬁli‘.m Anotification of the

 Empowers sales, service, and business teams with seamless : et e
access to relevant content, all within Agentforce s s
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OpenText™ Content Management CE 25.2

Put content in context for claims
management and policy
administration in Guidewire

* Provide a 360-degree view for claim adjustors,
underwriters and more with direct access to all relevant
content and data without leaving Guidewire PolicyCenter
or ClaimCenter

 Ensure asingle source of truth for claim and policy
documentation and surface it across multiple systems
including Salesforce, Microsoft 365 and SAP

* Gain deeper content insights and supercharge
productivity by using an Al content assistant to summarize
polices and claims, create correspondence and more

E3 opentext”

E ClaimCenter™ Desktop |v  Claim (000-00-001703) |v  Search |v

B Michael Thompson 000-00-001703 @
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OpenText™ Content Aviator CE 25.2

Expanded hyperscaler
availability for OpenText
Content Aviator customers

* Deliver an intelligent assistant to a broader base of
customers

* Engage leading GenAl models, now available on the latest
foundation model: Amazon Nova

* Optimize your cloud strategy with Al content management
on Amazon Web Services, taking advantage of existing AWS
contract commitments

3 opentext-

?A? Aviator Select related workspaces toinclude: X
Content Aviator Product Versions

Proposals
Knowledge Base
Use Cases

@ | toaske  iestic  ‘outtheworkspace.

Whatcancon.  tordo for me?

~ Content isyour Al-p. __.assistant de-
signed to boost your producti\iity. It otfers several key fea-
tures to help you work more efficiently with your
documents:

* Quickly summarize documents and workspace: iator
uses automated analysis to provide ses  maries,
saving you time and effrr " .anding ¢ 1plex

_wster: With an interactive chat in-
________ yuu can use natural language questions to lo-
cate information quickly, eliminating the need for tedious
manual searches.

................................................

C Summarize this workspace )

d Ask me anything about this workspace...

0/200000
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OpenText™ Capture CE 25.2

Simplify cloud transformation
with OpenText Capture in the
OpenText Private Cloud

* Gain all the benefits of cloud — agility, scalability, and
cost savings

 Customize and control software upgrade timing in a
single-tenant environment

 Comply with global, local, and industry-specific regulations

* Eliminate IT burden with support of expert managed services
to run your applications and infrastructure

3 opentext-

opentext| Ca

\
Priv

opentext

nnnnnn

‘

Shipping and Handling X
Subtotal 1,129.00 USD

Totals

Sales Tax 8% 90.32 UsD

1;219:32 USD
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OpenText™ Capture and OpenText™ Core Capture CE 25.2

Evolve recognition to extract
actionable data from complex
backgrounds and mobile images

* Improve accuracy for mobile-captured images and
documents with complex / colorful backgrounds

* Reduce manual validation and empower continuous
machine learning with the additional extracted data

E3 opentext”

opentext- | Core Capture

o Expenses

Review Scan & Import Organize Review
- . & @ = + Q <)
Highlight Highlight On-image Annotate Width Page Zoom More Navigateby |
captured  suggested  navigation issue
P
Main Street Restaurant
6332 Business Drive |
Suite 528 |
Pglo Alto California 94301 ! Main Street Restaurant
575-1628095 ?
Fri 01707/2025 11:36 AM [ e
o T i 01/07/2025
Merchant 1D Shqjxvufdr [
Terminal ID: ¢ 11111 8
- ‘__‘; yment Tyf
4 Transactign ID: #e6a598ef |
. Type: % < SCREDTT: - S S
ks PURCHASE s ©
SRR Number:  XXXXXXXXXXXX0041  [REES S
L= - o4
o . Entry Mode: Swipeg g
B Card Type: DISCOVER | [ 223
£k o
[ Response: APPROVED -~ S
b Approval Code: 819543 =G
= - el
572 R 378
g1 Sub Totgl - USD$' 725723 - RS
’Tlp o 3.78 -"v;_,:
B Totals ..\’ UsDs. i @ =2 o
[ o -’ \ n Total o el
2 2901
o .. _Thanks. for suppogting S R
2 > local busipess e i |
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OpenText™ Knowledge Discovery CE 25.2

OpenText Knowledge
Discovery available in
OpenText Private Cloud

* Eliminate complex installations with a managed Service
offering within OpenText Private Cloud for Knowledge
Discovery

* Simplify cloud adoption with better granularity in both
initial sizing and scalability

* Deliver knowledge management in the cloud. A
complete solution for cloud-based Al-powered intelligence
across your enterprise content and rich media

3 opentext-

opentext
Prlvate Cloud
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OpenText™ Core Content Management and OpenText™ Core for SuccessFactors CE 25.2

New JATO UX delivers an
enhanced user experience

Simplify navigation with refreshed, modern user
interfaces

Preview JATO UX in the OpenText Core Content
Management and OpenText Core for SuccessFactors
end-user Ul

Tailor UX to customer preferences: Select light or
dark mode, with additional themes to come

E3 opentext”

Good afternoon, Kate

Sunday, March 2 Q s h
E My tasks B My workflows
a
Enterp B Approval task
B Approval task total
B Approval task
Ov
D B A
Ov
My folder B In progress 51
A
ov Stalled 25

%5 Product Workspaces B Favorites
. rﬂ Core Content Management n Testing Web
[ - ’ ;
Sal =) Core for Digital Asset Management n Mobile favorites
'=J Care Collabs n for Engineering n Mobile favorites renamed on web
ﬂJ Core Content Mana gement for SAP Success factors n Budgets
B oTC-Form control
. a DwSamplel.csv
m Document?.docx
agement

B ososhejensgf
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IT Operations Cloud
Innovations

CE 23.1-CE 25.2




IT Operations Cloud Four-Quarter Roadmap

Service
Management

Observability

Platform

« opentext’

Vulnerability Mgmt
w/ Remediation

24.3

Metrics telemetry
Health alerting

®

24.3

Aviator widget &
Remediation
Assistance
-

24.3

HR Service
Management

»

24.4

Cloud Network
Observability

»

24.4

Multi tenant
Operations
Platform
-

24.4

Operational Tech
& Network
Discovery

.

25.1

Integrated App +
Infra + Network
Observability

(R

25.1

Private Cloud Event
Management (OpsB) o cloud App Obs

25.1

Customer Service

Mgmt Limited Rel Customer Service

Change risk Management
loT Mgmt calculator
»
- - ’
= o5 3 25.4

Application profiling
Application (deep with eBPF)
profiling (java)

Log telemetry

Hybrid cloud network
observability

(R

*® -
25 2 253 25.4
New JATO Ul

Discovery aviator

-
- » -

25.2 25.3 50

Off cloud aviator

Configurable
agent widget

(B

26.1

26.1

Increased 3" party

connectors
A
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OpenText™ Hybrid Cloud Management X (HCMX) FinOps Express CE 23.2

Reduce overall cloud spend

 Monitor cloud spend with granularity

« Gather powerful insights for optimizing the usage of clouds

 Put cloud spend guardrails around teams that provision
cloud resources (e.g., Developers) to prevent overspending

« Tame mismanaged accounts with real-time budget
governance and ML/Al-based insights

E3 opentext”

0558 | (©  HYBRID CLOUD MANAGEMENT X | = INSIGHTS

CLOUD INSIGHTS

Lat Update
Jun 18

Hext Update
Jun 1%

Last Update

A

Hext Update
Jun 19

AW ICRIGHTS CONTMGURATION STATLSS

NGEHTS CORTICUBATION STATY:

CLOUD INSIGHTS OVERVIEW

RESERVED INSTANCES

(

RESERVATION COVERAGE

POTENTIAL YEARLY SAVING

$130,574.0¢
49 SUMMARY
SCQTE Your insights score helps you quickdy

oprimizarion well You can 1ell ar a gla
arrention 8nd review more detaded re
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OpenText™ Service Management (SMAX) Private Generative Al CE 23.3

Eliminate service desk costs and
upgrade user experiences with

Innovate can receive for its services and the maximum amount Global Trade can spend on Innovate's

= hardware. Innovate is responsible for providing hardware and services to Global Trade, and Global
Trade is responsible for paying Innovate for those services. The contract also includes a clause that
prevents Global Trade from hiring Innovate employees or pursuing other similar relationships with
Innovate
. t I t ‘

« Stay secure with a private LLM: Keep confidential and
intellectual property securely inside your own network - : .

* Reduce costs: Reduce the burden on, and need for, tier 1 QI o c e e pomten e moion oL,
service desk agents and automate smart routing of tier 2

escal atlons ’ when was it approved and when will it expire?

 Impress users with contextual conversations: Engage

The contract was approved on August 17,2017 and will expire on August 2024

them with natural language through generative Al chatbots | 1o.1 R
* Resolve issues faster: Smart search provides incident -
resolution steps and automation fulfills requests

Yes, there are risks associated with this contract. The contract contains a clause that limits
Innovate's liability for certain types of claims, but it does not address all potential risks. Additionally,
the contract contains a clause that allows Innovate to terminate the agreement for failure to pay,
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OpenText™ Service Management (SMAX) Private Generative Al CE 23.4

opentext-| (9

Reduce service desk costs and
elevate user experiences with a private
LLM virtual assistant

« Stay secure with a private LLM: Keep confidential and
intellectual property securely inside your own network

* Reduce costs: Reduce the burden on, and need for, tier 1
service desk agents and automate smart routing of tier 2
escalations

 Impress users with contextual conversations: Engage
them with natural language through generative Al chatbots

3 opentext-

—

The total amount paid by Global Trade AG to Innovate Corporation was $1,000,000.00 USD.
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OpenText™ Service Management (SMAX) CE 23.4

OpenText Service Management (SMAX) now
Integrates with OpenText™ Core Content
Management (Core Content) to empower service
agents with relevant, easy-to-access business
data.

« Save service agent time by reducing their need to
switch between applications.

* Improve service delivery by empowering service
agents with an easy, compliant way to access and
manage business data.

« Safeguard business data in a secure, compliant
central repository.

E3 opentext”

CONTRACT

Active
> Execute

ssssssssss

& Back < D Save

11144 : Global Trade Service Contract

= opentext’ | Service Management  Confract Management

nnnnnnnn & Start discussion More ~
Contract 11144
Y
B teme t 2 Jinnova
GlobalTrade Invoice 56795-S April 2023 pdf
GlobalTrade - Purchasing Contract FY23.pdf
uuuuuu noval
Billing Document Global Trade 23-Spdf | conract Type greem
s
Volu
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OpenText™ Service Management (SMAX) CE 24.1

Cloud (SaaS) and off-cloud OpenText Service
Management (SMAX) customers can elevate

user experiences and cut support costs with

OpenText™ IT Operations Aviator.

« Elevate user experiences. Empower users to resolve common
support requests with the help of private generative Al chatbots.

» Cut support costs. Free up overburdened agents by putting
generative Al chatbots to work on Tier 1 support tasks.

« Keep data private. Use a generative Al service that runs on a
private LLM, enforces access control, and has built-in
safeguards to make sure responses to user questions are
ethical and appropriate.

3 opentext-

= opentext’ | Service Portal

Or input your request if you need help with something else.

ntent bef

The "Family and Medical Leave Act (FMLA)" is a federal law in the United States that
employees with 12 weeks of paid leave per year for various reasons, including caring
baby, dealing with a serious illness, or being unable to perform their job due to a seri
T — important to note that eligibility requirements vary depending on the specific situatic
iy to check with your company's HR department or consult with a lawyer if you have an
whether you qualify for FMLA leave.

References (3) A

23114: What is FMLA
23213 : FMLA Qualifications
23212 : FMLA Eligibility

@ Show more information

-~

Does OpenText require approval for pregnant mothers to t

Yes, according to the information provided in the article, OpenText does require appr
pregnant mothers to take FMLA leave. However, this policy may be different than oth
8 soit's always a good idea to check with your own company'’s policies and procedure:
some states offer pregnancy accommodations under state laws, so it's worth resear
options as well

© Show more information
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OpenText™ Al Operations Management (Operations Bridge) Private Generative Al CE 24.2

Turn junior admins into expert
troubleshooters fast

« Get instant insights fast: Provide troubleshooters with
instant information specifically about the problem they are
working on from vendor documentation and your own
knowledge base

Se.. v AP! 1
]
[ x|
(x|
N
[ x|
=

 Reduce resolution time: Get a list of suggested steps to
remediate the problem

» Get started fast: just turn on OpenText Al Operations
Management Aviator plug-in

« Stay secure with a private LLM: Keep confidential
and intellectual property securely inside your own network
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OpenText™ Service Management (SMAX) CE 24.2

Boost service desk agent productivity
with GenAl that suggests solutions

* Expedite ticket handling. Reduce time to fulfill requests by
helping agents understand incoming tickets and find solutions
with suggested responses.

» Elevate user experiences. Offer users superior support—
whether GenAl self-service or agent-assisted—so that
everyone can get back to work faster.

3 opentext-

gement Requests Live Support

: Printer keeps giving message: out of order
AT SMAX Aviator ()

[ Save&close (C Refresh () Comments &' Start discussion

‘ Please suggest possible solutions for this ticket:
. . 4 : Printer keeps giving message: out of order

Request details
@ Sure! Here are some possible solutions for the
*  Printer keeps giving message: out of order *Repair Office Printer” ticket based on the provided
information;
B I y A- B- Symptom: Printer keeps displaying "Out of Order®
message
Printer keeps giving message: out of order Possible Cause
1. Paper Jam: Check f there is 3 paper jam inside
the printer, Turn off the printer, open it, and check
If there is any paper stuck inside. If so, remove it
carefully without damaging the printer.
2. Ink or Toner Running Low: Make sure that the
printer has enough ink or toner. Check the print
» Classification cartridges and replace them if they are low
3. Faulty Print Head: The print head may be
. Assignmem clogged or faulty, causing the printer to display the
*Out of Order" message. Try cleaning the print head
Service Desk

Summarize this ticket || Suggest a solutic
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OpenText™ Core Application Observability CE 24.2

Cost-effective app observability with
OpenTelemetry

* Instrument once, analyze anywhere: enable insights
across apps using OpenTelemetry’s portability, and avoid
clunky and outdated proprietary instrumentation

» Troubleshoot application issues faster: quickly identify the
golden signals at the code level and leverage guided
workflows to assist junior SREs in isolating problems

» Cost-effective observability: an intuitive SaaS-based
observability tool that won'’t break your budget like overpriced
APM vendors

E3 opentext”

SERVICEMAP  THROUGHPUT
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OpenText™ Core Infrastructure Observability and OpenText™ Core Cloud Network Observability CE 24.4

End-to-end observability from the
datacenter to the cloud

. Gain observability across infrastructure, networks,
and applications to illuminate the underlying nature of
application performance issues beyond symptomatic
events

. Close gaps in observability with cost-effective and
Intuitive SaaS-based observability tools that won’t break
your budget like overpriced APM vendors

. New! Troubleshoot application connectivity issues
faster with OpenText Core Infrastructure Observability,
delivering observability into public cloud networks and
connections between datacenters and clouds

E3 opentext”

opentext” | Opentext Core Network Observability 08 Network Map

Network Map

¥ 2 08

S —
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OpenText™ Core Service Management, OpenText™ Core Universal Discovery and CMDB,
OpenText™ Core Project and Portfolio Management CE 24.4

FedRAMPe Authorized,
secure IT operations for
U.S. federal agencies

« Deliver modern IT services with codeless configs, ITIL
best-practice templates, and Al-powered work options.

Aviator Your requests

Productivity and Network Connectivity | 0S, PC and Printer

« Maximize asset value on budget by optimizing ROI of s and Sty
your software and hardware assets through their lifecycles. ‘

-r

« Achieve true IT visibility for faster resolutions ; .- ‘ *'2’1 . .8 Aot o e ok
. . Benefits and Rewards g  Employee Lifecycle Facilities and Security & el September 17 2024
and reduced change risk through accurate IT discovery ’ g

Request a new PC

. Drive agency value through comprehensive strategic m o
portfolio management and investment optimization, while Vi e~

| Customer Services

ensuring projects are on time, in budget and satisfy goals.
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OpenText™ Core Universal Discovery and CMDB CE 25.1

Faster incident resolution with
more complete discovery of
network, OT and IoT devices

* Gain a deeper understanding of your networks with Advanced
Discovery of Network. Use our spiral discovery to get more
detailed configuration information and service mapping for network
devices resulting in faster troubleshooting and incident resolution
when the network is involved.

* Increased visibility into operational technology (OT) and Internet of
Things (IoT) devices for a more complete single source of
configuration truth for an organization.

Showing Customizable Dashboard of the Universal Discovery and CMDB (CMS) Ul

E3 opentext”

= opentext’ | Universal Discovery & CMDB Home

DASHBOARD INVENTORY
ORACLE CLOUD GOOGLE CLOUD

25 i8
B pAddress

Interface

24

Oracle Cloud Image
B Node

B Cpu

Oracle Cloud Virtual Cloud...
Oracle Cloud Fault Domain
Oracle Cloud Subnet
Bl Oracle Cloud Storage Volu...
[l Other Cls

AWS KUBERNETES

381 138
B pAddress

Cpu
Amazon EC2 Config
B ECZ Instance
B nterface
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OpenText™ Al Operations Management CE 25.1

Simplify event management with
OpenText Al Operations Management .
Express — Private Cloud

« Eliminate maintenance and upgrade hassles
Offload OBM maintenance and upgrades to take advantage of
regular innovations and explore the full OBM feature set.

« Retain your customizations and data privacy
Single-tenant private cloud ensures privacy while supporting your
unique configurations.

« Implement quickly with reduced costs
Fast deployment with entry-level pricing

« Remain current with the latest releases
Access new features and premium capabilities in a development
environment.
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OpenText™ Al Operations Management CE 25.1

Improve application reliability with
correlated logs and service level
management

opsb_synthetic_. Performance-Lu RUNNING 01 Jul 2024 12:00 AM IST 10 Dec 2024 11:59 PM IST 40.0% 1485 1f

Log management *

» Faster access to relevant data in context of your
application / service.

* Quickly identify important messages: ’ 12080
Utilize search, alerting and in the future anomaly algorithms , 147.3
to identify the key messages relevant inside the large . :
amount of log messages 11850

Service level compliance

* Keep your business reliable: Create, manage and inspect Service
Level Objectives (SLOs) with real-time alerts generated for N I I I I

threshold breach violations in SLO error budget

* Broad Coverage: Create SLOs for application
services, on-premise infrastructure and Cloud
laaS and PaaS services
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OpenText™ Network Observability CE 25.2

Simplify network management e =
with a private cloud deployment of
OpenText Network Observability

* Reduce IT infrastructure costs and complexity with a new
secure, single-tenant, private cloud deployment option

* Remain current with the latest releases through always version
current (N-2) deployments, getting new features quickly without
the need for installation, upgrades, and maintenance

* All the capabilities of Network Operations Management:
e Single view for SDN, virtual, and physical networks
e Advanced change monitoring
*  Enterprise scalability and device support

* Automated compliance with network policies

-
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OpenText™ Automation Center CE 25.2

Accelerate vulnerability remediation
with seamless Tenable integration

* Instantly bring in scanning results: Import Tenable (or Qualys)
scanning data effortlessly

« Align fixes with no manual effort: Auto-correlate vulnerabilities to
patch requirements

« Focus on critical threats first: Assess risk & prioritize
vulnerabilities (incl. impact analysis)

 Ensurereliable and consistent remediation: Automate &
coordinate remediation, at scale (incl. job management)

« Create transparency: Remediation results with dashboard insights

In addition to automating infrastructure vulnerability remediation,
OpenText IT Operations Cloud automates compliance with
network policies—offering everything you need to proactively
secure your environment and ensure continuous compliance.

5 INFRASTRUCTURE SERVICES DASH..

INFRASTRUCTURE SERVICES

A summary of your infrastructure services are displayed below.

41 11 1,145 540 )

This summary provides an assessment of the current vulnerability impact by Cl across your infrastructure services. You can apply context filters to refine the display

service will drill down to see additional information.

INFRASTRUCTURE SERVICE e

Payroll

» 01_AC_RedHat 8

(DEMQ} SharePoint - Sales

OpenText ©2025 All rights reserved 52



OpenText™ Al Operations Management CE 25.2

Distribute expertise with OpenText
Aviator for Al Operations
Management

opentext' | Operations Bridge Mana 5 " & @ @ EEFATILT

Workspaces > Operations Console

@ Wie installiere ich den Amazon EFS CSI Treiber?

Event Perspective X Health Perspective X Perforr [ ®
¢ BE FYENTDETAIS v & e O Um den Amazon EFS CS| Treiber zu installieren
= + H Title folgen Sie diesen Schritten:
Sev  Pr.. C  St.. Time Received Cassandra Schritt 1: Offnen Sie die AWS Management
O 01:06:52 pm (F:’on;pact_\:nl:anage: Console und navigieren Sie zum Amazon EKS
. . . - O ormeram 52 mor e e ?aﬁhiozmvi;--m Sie im linken Navigationsbereich
L 09:08:08 i chritt 2: Wahlen Sie im linken Navigationsbereic|
« New! Workflow remediation: Recommends ideal O saa | St
. . . . . . O 6/17/2024 0854 Lifecycle State Clulsfers aus, fur den Si? den Amazon EFS CSI
remediation instructions based on existing workflows G wnoiond Oo v, @ @f o sk nochien
O 6712024 1021¢ cvert . p i Schritt 3: Wahlen Sie im linken Navigationsbereich
everity riority - - . :
an d ru n boo kS ] 8 6;7/2/02A 10:20¢ - . :’c:i: (?SnlsDart:j.e\rNaa:;en Sie dann die Option Amazon
5/28/2024 01:14
Assignment Schritt 4 Wahlen Sie auf der Seite Add-ons
- - : . O  5/28/202412:42 _ auswahlen das Kontrollkastchen Amazon EFS CSI
i Un | I m Ited eXpertI Se- I ntegrate Custom KB and O 5/28/2024 1205 f Treiber im Abschnitt Amazon EKS-Addons aus.
. . O  5/28/2024 12:04 & Dann wahlen Sie Next.
domain content, enables OpenText IT Operations O shoonsa0e - Dsstion >
) view O 5/28/202411:59 Solution 5 fur ausgewahlte Add-ons die folgenden Aktionen
1 H 1 1 1 1 v 5/28/2024 11:49 :
AVI ator to p rOVI d e q u I C k I n S I g htS to reSO IVe ISS u eS 8 5/23/2024 12:49 Cunﬁgur:m" frems fL‘\:':’éh\en Sie die gewlinschte Version des Treibers.
across fu” moni Ored IT |andsca e O  5/23/2024 12:49 Relste  &¥ E':/\El,i:;s;s] N * Wahlen Sie fur.Se\?ct IAM-Rolle den Namen der
t p O 5/23/2024 12:49 IAM-Rolle, der Sie die Amazon EFS CSI Treiber
O 5/23/2024 12:40 Node &¥ mambo3 IAM-Richtlinie beigefuigt haben. (Optional) Sie
. . . . O 5/23/2024 1239 [Windows] > kénnen die Optionalen
* Enhanced operations productivity: Subject matter O sasmerazy A
. . . . O s/23/2026 1234 assandra edarf dndern.
experts can review, update and persist remediation Duamomecs, | .
29 (Lselected) €1 25 1 T

instructions, available as part of events/tickets . Y >
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OpenText Experience Clouah
Innovations E

CE 23.1-CE 25.2



Experience Cloud Roadmap Themes

Guiding principles for innovation

Al
INSIGHTS ®
Optimize improve UX,
SOLUTIONS ® outcomes with efficiency &
Embedded for insi
BUSINESS ° trusted 'nséiggsnind acetracy
INTEGRATIONS _ customer
EXPERIENCE Fg;g‘\’/gfﬁ::' conversations
MESSAGING ® scenarios
CLOUD PLATFORM ° Streamline
® business
® Easy to use, activities for
: CPaas services easy to employees
SN GRER for omnichannel SRS B and customers

private and public
cloud services

digital messaging to customize
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OpenText™ Qfiniti and Explore CE 23.1

Boost Total Experience with Analytics and Agent
Performance capabilities for the Contact Center

~e,

opentext-| Explore @

Provide comprehensive insights into Increase agent efficiency and improve
all customer interactions business processes

Agent Experience Management (AXM)
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OpenText™ Qfiniti and Explore
CE 23.1

Drive smarter experiences for
agents and customers with
OpenText Qfiniti and Explore in
the cloud

Empower agents with meaningful data to improve their
productivity and customer interactions

* Improve experiences by extracting insights from voice, email
and chat interactions to intimately know your customers

* Minimize call volumes and reduce costs by identifying and
addressing common customer concerns

3 opentext-

opentext- | Explore

Visualize Search AutoScore Automate Admin

ecordings.. € Competitive Mentions

@ Lexdak: 90%
1685 Interactions

@ Lekdirect: 4%
79 actions

Calls w/ long wait times

Ok I've updated Good morning
your bill what can | do for

ou toda
y y Overdue bills are

handed over to
the collections
department
Check out

our web page

OpenText ©2025 All rights reserved
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OpenText™ Experience Cloud CE 23.2

Deliver relevant, data-driven,
smart “total experiences”

« Simplify and save with a single, composable and secure
platform

 Address the convergence of digital, communication and
voice experiences

« Power employees with the right capabilities and information
when and where it's needed through a personalized workplace

* Drive speed to meet business modernization needs

* Increase experience relevancy and consistency
across all channels and journeys

E3 opentext”

x +

<« C A yandepl1q9%dp opentext net

= Good afternoon opentext’ | Exstream ce23.

3sas asasd

License: a hcense

9:41

Licensing usages
Transact
'

<0 30039

o The Violet Lights are coming
to a city near you!
Get tickets http:tickethero.ca/

Named user seats usages offers/ndt15532

Thanks for purchasing your
ticket with TICKETHERO!
Show your support by
grabbing these cool merch
from the Violet Lights!

Liehgé

bitly/vasgits W
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OpenText™ Experience Aviator CE 23.4

opentext" | Exstream Content Author ce234

Soar to new heights with Al
powered marketing

|

Experience Aviator

Generate intelligent automated text

Original selected text

We understand that you care deeply for your family and their future, and we are here to help you find the best
solution for them and offer a variety of life insurance products that can provide financial protection, peace of
mind. and tax benefits for you and your loved ones, so thank you for providing us with your information so that we
can compare guotes and customize a plan that fits your budget, lifestyle, and current family situation so please
review the information below and electronically sign te enroll.

Generated text results

A foundation to ensure innovation and experiments are secure © Rosue

"Improve readability to 5th grade level" X

a.n d g Ove rn ed We understand that you care for your family and want to provide for them. We can help you find the best life

insurance product for your needs. We offer a variety of products that can provide financial protection. peace of
mind, and tax benefits. We will compare quotes and customize a plan that fits your budget, lifestyle, and current
family situation. Please review the information below and electronically sign to enroll.

* Create efficiencies with Generative Al authoring and image
creation

* Make content smarter with tagging, rich media analysis and
suggestions A p—

« Empower content authors in creating and improving
experience content in a trusted and secure environment

* Extend to Google big data solutions
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OpenText™ Communications (Exstream) CE 23.4

The next era for captivating
digital-first customer
communications

* OpenText™ Experience Aviator: GenAl-assisted authoring and
content creation

e HTMLS5 to create dynamic, personalized mobile & web
eXpeI’IenCGS Template Usaqe

* Rationalization tools to ease cloud migration

* Real-time job visualization and dashboards to accelerate
decision making

|||||\||l|
i
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OpenText™ Digital Asset Management (Media Management) CE 23.4

Harness secure AI to accelerate : opentext’ | Media Management
the creative process

Image Generation View

Access the power of Al for image generation and analysis

e Gain smarter images with Al analysis and metadata.
OpenText™ Aviator powered by OpenText™ Knowledge
Discovery (IDOL) delivers secure, trainable image analysis
and metadata

e Control where and how images are analyzed, ensuring
security and confidentiality

* Improve the quality of creative briefs using inspiration from
Google Imagen

* Track, manage and watermark the use of Al-generated
artwork. Schedule and automate key business workflows

a OpenteXt OpenText ©2025 All rights reserved 61



OpenText™ Web CMS (TeamSite) CE 23.4

Free-up marketing and
developers to innovate with

= Editing: partners

Gontent Properties
¢ (D w Default Property Values
= = = Column Headings
= T @«
- - Partner Name
opentext p par
Country/Region
) Partner Type
H; Prodi d Sol Partners and Alliances

Partner Level

* Eliminate the friction of developing, managing and deploying
dynamic application experiences

Partner Directory
Filter Partner Directory Selected Filter(s): Sort By: | Country/Region Data Source: Salesforce f

Reset all filters

Column1

* Empower marketers to edit change variables for dynamic S countryRegion  Type of partmeren | "™
experiences. Bring design flexibility and creativity back into the A mages oy L. —
hands Of the bUS|neSS OWner Astral Consulting Services Pty Ltd ~ ANZ Services co;umn3

ATOS (Australia) Pty Ltd ANZ Services, Support o

* Develop and deploy composable components with flexible st support || T
. a Column 4

data Sources and developer Ch0|ce Of tOO|S softw CBIT Digital Forensics Services ANZ Hesell\er‘ Reseller level

REGION = (CDFS) Services

* Make it easier to deploy and manage hybrid headless options
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OpenText™ Qfiniti Cloud Edition CE 24.1

Em pOWer ContaCt Centers Wlth opentext- | Explore

Visualize Search AutoScore Automate Admin

Intelligent Autoscore Analytics e —
and Sinch CCaas integration —

@ Lexdak: 90%
1685 Inter ractions

@ Lekdirect: 4%
79 Interactions

Deancom: 3%

@ Dakcom: 2%
« Simplify Contact Center as a Service with advanced
analytics for tracking, measuring, and optimizing performance 0
Calls w/ long wait times AutoScore Results for B

@ (R%) Helpful_language @@ (R%) ¢

* Elevate contact center efficiency by automatically scoring

Ok I've updated Good morning oo
your bill what can | do for -

agent performance and customer satisfaction YOI overaue bils are T
step by step handed over to 50
Py p—
Check out
SHpWat]Raae ® oaness-osr2aia 0

« Gain interaction insights from a 360 view for Sinch CCaaS
customers

o ————————————— B 8 A
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OpenText™ Experience Aviator CE 24.2

Multiple channels and
experiences powered by unified
Experience Aviator

* Expanded GenAl capabilities to more authoring
environments and channels, including the different
Communications editors and adding Web GenAl

 Leverage unified foundation services that provide Al
capabilities across the different applications and a common
SKUs for ease of purchase and usage

« Extend Al across the Experience Cloud by powering
process automation, content authoring, and journey
optimization with a unified approach and innovation for Al

E3 opentext”

AT Experience Aviator

Original text

The Experience Content Management selution empowers organizations to create and manage personalized rich digital customer experiences
optimized for any device, channel, or context. From a single interface, users can author, test, target and publish content, manage rich media,
design websites, and create mobile applications.

elaborate on that

ntent M

> write in bullets A
O s Centralized Interface: Streamlined authoring, testing, targeting, and publishing of content from a single platform
* Rich Media Management: Effic
* Website Design: Creation of engag
* Mobile Application Development: Sea e applications for various platforms...
see more

Enter a prompt @

Describe how you would like to modify the last result, the original text, or click Reset to start again
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OpenText™ Core Journey CE 24.2

opentext"| Core Experience Insights”

New easy to use customer
journey orchestration and
management

* Empower business users and technical teams to work
together with a highly graphical user interface that is easy to
use while advanced functionality is at your fingertips when
needed

« Design journeys with open APIs and out of the box
capabilities that bring together the different elements for
powerful journeys: data, controls for creating journey
conditions and actions, and key integration points

* Manage journeys across the OpenText™ Experience Cloud:
communications, messaging, web and the contact center
where follow-up actions react to customer's previous behavior
or status. |
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OpenText™ Communications (Exstream) CE 24.2

= Good afternoon opentext” | Exstream ce242

Omnichannel communications —-—
continues to innovate with B 1=
high volume print output

Created Updated

3/12/24,3:14 PM 3/12/24,3:15 PM

10/16/20, 11:39 AM 6/10/22,12:20 PM

6/2/21,8:42 AM 6/2/21,8:57 AM

m
]
o

(£

* Optimize high volume printing - take advantage of
producing complex documents at speeds up to 10 million
pages per hour for personalized statements, letters, bills, and

messages -- now many more formats.

» Accelerate modernization to OpenText Communications
(Exstream) Cloud Native - with critical advanced print
features required for high fidelity outputs that are :
personalized, graphical, accurate and manages page control.

* Improve customer engagement - whether customers prefer
printed communications, or through new digital mobile
channels, OpenText Exstream Cloud-Native provides a
consistent omnichannel customer experience from a single

unified interface. ettt et

m OpenteXt OpenText ©2025 All rights reserved 66

Output type

Search key type

oooDOOODO >

Resolution (DPI)

Simplex/Duplex

Color mode

10/16/20, 11:40 AM 4/7/23,10:53 AM

6/2/21,8:43 AM 6/2/21,8:57 AM Color model

Ooooooo

7 AM 11/4/22,10:45 AM

Create AFP index

tems per page: \ 25 v ‘ 1-230f23



OpenText™ Core Fax CE 24.4

Fax reimagined
Options for both public and private
cloud fax

» Effortlessly transition to cloud fax for enhanced scalability, reliability,
and modern interfaces without extensive IT management

* Maintain your existing OpenText™ Fax (RightFax) integrations
while enjoying cloud fax benefits with no need for retraining

« Fits any cloud fax strategy whether you need private cloud integration
or a public cloud, all with a trusted market leader

- Simplify and modernize cloud fax with seamless integration into

MFPs, EMRs and platforms like Webex and MS Teams making
document transmission easier than ever

E3 opentext”

Core Fax

opentext”

F Submit ‘ > Preview

% Inbound history Recipients

% outbound histary - Eays
Name Company Fax

& Outgoing queue
Cover sheet

Style: Default cover sheet (Generic.cse)

Subject:

Comment:

Attachments

Copyright @ 2024 Open Text Corporation. - Core Fax CE 24.4 (build 1.311)
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OpenText™ Experience Cloud CE 24.4

OpenText Experience Cloud —— e
unifies experiences and rapidly
adapts to changing customer
preferences

* Connect and expand to new channels with new messaging
capabilities for RCS and WhatsApp. Ensure and full set of new
omni-channels are managed across communications, web,
messaging and many more digital experiences.

« Manage unified customer data across experiences with real-
time profile and preference management

« Utilize data and orchestrate customer journeys throughout
the customer experience lifecycle

« Gain operational efficiency faster when moving to the
cloud with digital AND print communications from a single
platform
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OpenText™ Communications CE 25.2

Unleash knowledge-driven
GenAl to accelerate authoring
and approvals

* Speed up content authoring by leveraging
specific knowledge and information through
Experience Aviator and Content Aviator

* Easily tap into your trusted knowledge ensuring
GenAl draws from reliable, up-to-date sources

* Accelerate approvals by leveraging approved
content that reflects your brand’s voice and
customer communications standards

3 opentext”

Busness Workspaces

Select a busingss workspace

Customer Claims (Guigewire)

Customer Poicies (Guigewre)

] Deniea Ciams




OpenText™ Communications CE 25.2

Automate migration for
XPression and StreamServe
customers

CCM Migration Tools

* Migration solutions transform structured data formats
and uses existing Communication APIs to migrate Legacy ccM

designs from legacy CCM platforms
}
M;:;:‘un M:‘Impﬂn Mg:n:z‘t:n .
* OpenText Professional Services and Partners offer S

proven customer starter convertors to streamline o

your CCM migration

Services and Partner
opentext-

* XxDesign Convertor streamlines the communications
modernization journey with up to 95% functional
migration mapping to OpenText Communications
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OpenText™ Communications CE 25.2

Streamline the creation of
compliant communications from
Guidewire ClaimCenter

Cloud for the Insurance Industry

* OpenText Communications now integrates into
Guidewire ClaimCenter Cloud application

* Automate the design and delivery of highly
personalized policyholder communications such as
guotes and proposals

* Provides clear, timely, and consistent communication
throughout the claims process

* Available from the Guidewire Marketplace

E3 opentext”

[ ClaimCenter™

[E summary
¥Z Workplan

IE Loss Details
2 Exposures
& Reinsurance
£Z Parties Involved
[ Policy

7 Financials
B Notes

D Documents
7 Plan of Action
72 Services

A Litigation

CD History

%5 FNOL Snapshot

Desktop Iv Claim (000-00-000103) | v  Search |v  AddressBook | v  Dashboard

@® [ ®& Pol 00:000-0003 Ins: deafult Dol: 03/17/2025 Adj: Default Owner (Defat

Interactive Editor

Edit View Text Review Navigation

Claim Settlen

X
N . 2
‘:" INNnovate Your Auto claim is b

Dear Samuel,

We would like to take this opportunity to thank you for your patience and cooperatio
processing of your claim with innovate. This letter is to formally notify you that your
insurance claim, submitted on 3/19/25, for the damage to your vehicle following the
3/19/25, has been reviewed and settled.

Claim Summary

Claim Type: Auto Insurance - Collision Damage
Incident Date: August 14, 2025

Claim Number- #A5678901

Claim Decision
Total Repair Estimate: $6,500.00

Deductible: $1,000.00
Approved Settiement Amount: $5,500.00

Learn More at www.innovate.com
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OpenText™ Core Messaging CE 25.2

c@Ri. =
Insurance V401230

& ABC Air Lines 9 :

Power next-gen customer |
conversations with WhatsApp g
& RCS APIs e ]|

1. Change login details e E, E
. . . . 2, Changg associated address ’764 .
* Provides real-time, two-way messaging with B g insinca otfeckand &
John Anderson

approved templates for compliance and engagement.

Boardi Depart Termina Gate eat
7:20em  7:40pm 2 B28 3C

e Enhances interactions with rich media like text,

Got it, please type your

Images, videos, buttons, and location sharing. new address below

( Confirm )( ¥ Contact Airline )

e Strengthens trust and security with verified sender
registration, message tracking, and compliance
measures.

o =

Google res
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OpenText™ Core Journey CE 25.2

Unify customer identities,
drive better engagement, and
elevate digital experiences

 Ensures accurate tracking across touchpoints,
reducing inconsistencies in user journeys.

 Enables dual user identification, linking multiple
identifiers into a unified profile.

* Improves personalization efforts by maintaining
a single source of truth for customer identity.

E3 opentext”

opentext” | Core Journey ce25.1

Demo25-1Journey Status Last modified on
J No description available @ Draft 1/3/2025 5:39 PM

Journey Settings

Prospecting a3

Enter stage description (optional) Enter stage description (optional)

— ©— —Q0—0O0— O —

Email Sent H Email Delivered Email Read

Edit details website : form.submit

Hide this schema O o

Useridentifier — userid v e

s Y
‘ Email Follow Up wee ‘
. ‘ A
///7
{ @ Country is Canada
\\‘,,

User identifier alias o

N

/
Yes
v .
Schemafields L( Reminder SMS e > No
Q—J

Correlation field Select correlation field v o

v accept_language

Display name
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OpenText Digital Asset Management CE 25.2

= opentext | DAM ce2s.2 lAuy . Search Q £| @ (D

Aviator search results =AF Experience Aviator X

Discover hidden value in your
rich media library with
Al-powered search

Al-generated responses may not be accurate or complete.
® Apply your judgment and fact-check before making any
decisions.

images of adventures

O | found 4 assets and displayed them on the left.
i s of adventures outdors

O | found 3 assets and displayed them on the left.

i s of adventures with blue hues

O | found 3 assets and displayed them on the left.

* Empower users to find assets using a reference image with
reverse image search

i s of adventures and oceans

O | found 6 assets and displayed them on the left.

* Find assets quickly using your own words with natural
language search

* Increase asset reuse to reduce cost and improve consistency
* Uses private, secure Al from OpenText Knowledge Discovery

* Make large libraries more accessible to new and casual
users
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OpenText Cybersecurity C
Innovations

CE 23.1-CE 25.2



Enterprise Cybersecurity Roadmaps

Identity & Access
Management

Application Security
Testing

Security Operations

Data Security

Digital Forensics &
Incident Response

« opentext’

Discover and Onboard Intelligence Integration Identity Foundation: ACDI (Audit,
Privileged Accounts with Magellan Bl & Identity Lifecyle Compliance and Data
Reporting Management Intelligence)
* . . .
24.3 24.4 25.1 A A
Magellan Dashboards DAST Automated: Pull Request Decoration  Advanced DAST Scan

Settings and Password

for ASPM Support for Scanning with GitHub Actions
Internal Apps
L L L L
24.3 24.4 25.1 25.2

SecOps Appliances for NDR DPI (Deep Packet  Patented Deconfliction Threat Hunting with

Deployment Inspection) Library Threat Analysis
Simplification Integration
A A A A
24.3 24.4 25.1 AW

Improved Scanning for Data Masking for PIl De Core Content

OpenText Core Content identification Management Document Integration
Management Migration
. . . .
24.3 24.4 25.1 25.2

ER GA (Isolation /
Remediation / 1oC

El API collections,
>1,000,000 Endpoints,

Forensic/El Artifact
Explorer (AEX) Support

Forensic/El Artifact
Explorer (AEX)

Performance of Mobile Artifacts Integrated Threat Intel; Scanning / API
Improvements AEX System Artifacts Integration); IA Web
Processing
- . - -
24.3 24.4 25.1 25.2

Databricks and Google

Cloud: Workflow,
Account Claiming
Authorization

®

25.3

Usability Updates for
Developer centric
Integrations

L

25.3

Threat Hunting with

Behavioral Threat Indicators Content Management /

EDR / NDR data
.

25.3

Improved Search for
Data Discovery, and
Snowflake & Azure
Integration
.

25.3

ER Rapid Triage at
Scale; Forensic / El
Timeline View; El / ER
Off VPN Snapshots

v

25.3

Access Gateway as a
Service

®

25.4

Software Composition
Reachability Analysis

®

25.4

Multi Space Analytics

>
25.4
SAP S/4AHANA
Integration
»
25.4

Forensic/El Warrant
Returns; EI/ER Off VIN
Memory Acquisition.

v

25.4

OpenText ©2025 All rights reserved

Risk Service integration
with TDR / ITDR

®

26.1

Automated DAST Macro
Generation with Aviator

®

26.1

Gen Al Powered
Incident Management
and Response
>

26.1

OpenText Core Threat
Detection & Response
Integration

»
26.1

Forensic/El AEX map
view; DEC TX2 Media
Connector; EI/ER Off

VPN File Remediation

v

26.1
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OpenText™ Tableau Forensic
TD4 CE 23.1

Accelerating the pace of
standalone forensic
acquisitions

* Intuitive graphical user interface with touch screen display for
ease of use

* PCle hot-swap for improved efficiency: an industry first

* Fast, efficient targeted acquisitions with logical imaging

* Forensic integrity with wipe, format and encrypt options for
destination media

* Compact form factor for on-scene portability

3 opentext-

(% Logical\mage A

Qe WO
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OpenText™ Recover CE 23.2

Enable flexibility in your
disaster recovery plans with
public or private cloud choice

* Reduce the risk of lost productivity and revenue

* Improve staff efficiency through greater automation and
orchestration

* Manage diverse environment through a single console
 Eliminate the expense of a physical disaster recovery site

* Work your way with the choice of public or private cloud
storage

E3 opentext”

CARBONITE' | Recover cE 23.2
a1 OpantEt Company

DASHBOARD FOR GLOBAL AND ITS CHILDREN

S —
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OpenText™ Core Application Security (Fortify) Insight CE 23.4

Enterprise AppSec
posture management in
a single pane of glass

Security
Executives

App!ication
Security

= Developer
Management

Business
Owners

* Aggregate data from multiple AppSec
sources and tools

« Easily combine data sets into actionable
dashboards

_ _ _ _ PEN TESTS
* Increase efficacy with Testing at the right

time, in the right order with advanced AppSec
reporting

=

External
Reporting

* Focus on what’'s most important, while
enjoying the benefits of modern advanced
filtering
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OpenText™ Core Data Discovery & Risk Insights (Voltage Fusion) CE 23.4

Data discovery powers I ——
protect lon, com P llance and risk
management
- —
* Discover and classify data across all repositories m =
* Gain visibility and insight to your multi-cloud data estate mE E EE _  EE
* Use and share data securely for innovation and growth » 2 e 3 @ seun s
* Achieve data security posture management and privacy S —
compliance — while minimizing data to reduce costs and —
energy consumption —
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OpenText™ |dentity Manager (NetlQ Identity Manager) on OpenText ™ Private Cloud CE 24.1

Consistent ldentity
Lifecycle Management in
OT Private Cloud

Increase Efficiency: Streamline access request workflows,
automate provisioning while eliminating work involved in
maintaining, patching & updating to keep IDM environment
current

* Empower users and enhance control: Grant users the
ability to manage their own access, reducing IT workload and
ensuring transparency in the process.

* Ensure compliance and security: Establish and enforce
policies across existing & new customer systems within hybrid
environments

E3 opentext”

.

OpenText ©2025 All rights reserved 81



OpenText™ Fortify™ Aviator (Fortify Audit Assistant 2.0) CE 23.2

Leverage AI/ML to Prioritize
AppSec Testing Results

* Increase Efficiency: Reduction in the time that takes to
review and validate the raw application scan results

* High Efficacy: Increased accuracy with prioritized results
triage via Machine learning assisted auditing to reduce noise

* Faster Results: Identify and prioritize high impact issues from
the scans

E3 opentext”

ope ntext- | Fortify Dashboard Applications  Reports  Administration

Bill Payment Processor

Q Group by Select attributes

Syntax Guide_.

1 0 h REFRESH @ || ™ Exp

Al

D Category Primary Location
D Cross-Site Scripting: Reflected SearchStaffjsp: 11
D Cross-Site Scripting: Persistent BackDoors java: 12
D Cross-Site Scripting: Reflected SearchStaffjsp: 11
D Cross-Site Scripting: Persistent BackDoors java: 12
D SQL Injection WsSqllnjection.java
D Cross-Site Scripting: Persistent BackDoors java: 12
D Cross-5ite Scripting: Persistent BackDoors java: 12
D Cross-Site Scripting: Reflected SearchStaffjsp: 11
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OpenText™ Core Data Discovery & Risk Insights (Voltage Fusion) + OpenText™ Content Management (Extended ECM) CE 24.1

Gain visibility, apply
protections, ensure compliance
across your data lifecycle

* Understand Data Risk: Discover data footprint and visualize
associated risk and privacy concerns through analysis of data

 Establish Protective Controls: Take protective actions on
sensitive and personal data to minimize financial risk exposure

* Ensure Compliance: Manage data sprawl and improve
your data security posture by reducing data footprint based on
business value of data

E3 opentext”

opentext” | Voltage Fusion ~ Manage > Workspaces > xECM Risk Assessment and Protection

A

&

XECM Risk Assess

Category

ment and Protection

+

All

1
)

OVERVIEW ~ WORKBQOKS  CONT

(===

WORKBOOK T= CATEGORY DATE CREATED
@ Contact Data Contact 11 Minutes Ago
@ Devices and i Vehicles Devices and Vehicles 3 Minutes Ago
‘El Financia | Data Financia 2 Minutes Ago
@ Governmen’ t1Ds Government Just Now
@ Medical Data Medical Just Now

Just Now
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OpenText™ Fortify™ Aviator CE 24.3

Secure Smarter, Not Harder with
Al-Powered Code Fix
Suggestions

* Shred the Security Backlog: Al-powered code fix
suggestions drastically reduce the time developers spend
remediating code security issues.

 Boost Developer Productivity and Enablement. OpenText™
Fortify™ Aviator is a developer’s personal security champion,
auditing and explaining security issues in the context of their
code and terms they understand.

* Reduce friction: Rather than dropping a list of vulnerabilities
for developers to solve, Al fix suggestions integrate
seamlessly into developers' workflows for a frictionless
experience.

E3 opentext”

opentext” | Fortify ce2s2  APPLICATIONS DASHBOARD

Aviator Test » demo?2

Release Issues

Group By

@& ®

Category

)
CAY
v

> Cross-Site Scripting: Reflected
v HTML5: Missing Content Security Policy
WebSecurityConfiguration.java : 104

WebSecurityConfigurationjava : 144

5 PO

> HTMLS5: Missing Framing Protection
' JSON Injection
UserUtilsjava: 115
> Mass Assignment: Request Parameters Bound info Pe...
> Open Redirect
> Password Management: Hardcoded Password
> Path Manipulation
> 5QL Injection
> Weak Encryption
> Weak Encryption: Insecure Mode of Operation

> XML External Entity Injection

<

00000000.00..00

REPORTS  ADMINISTRATION

221213777 ~ src/mainfjava/com/microfocus/exam,

JSON Injection ) 7 SMART FIX
ecomm s Code

Fortify Aviator 2024/04/29 07:14:54 PM

The code is using the ~writeRawValue ™ method to write user input directly into a JS

inject malicious JSON content by providing a crafted email address.

While the risk of exploitation may be low in this specific context, it's generally consid

without proper validation and escaping.

To fix this issue, the user input should be properly sanitized and escaped before writ

“writeRawValue *, which will automatically escape any special characters in the input
In file src/main/javajcom/microfocus/example/utils/UserUtils java, replace line 115 by
jGeneratorwriteStringField("email”, email);

ooooooo

.
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OpenText™ Core Data Discovery & Risk Insights (Voltage Fusion) CE 24.4

Leverage instant data
protection for Al readiness

* Real-time data protection: Secure your data in
real-time after discovery, ensuring it remains
protected and compliant.

* Al-ready data: Utilize clean renditions of
protected data for Al applications, preventing
sensitive data from being fed into LLMSs.

* Enhanced data security and usability:
Safeguard your data while leveraging Al,
enhancing both security and usability for your
operations.

E3 opentext”

opentext” | Core Data Discovery & Risk Insights cE 24.4 Manage > Workspaces > Sensitive Data Discovery - Org E

A Sensitive Data Discovery - Org E

Cat .
5} egory T

All G5 SEND MASKED
&
Workbook Redact - Generate Masked PDF Rendition
No Cat
")) DESTINATIONS ') RECENT DESTINATIONS
Hold ( 2 o

ALLTYPES v ALL TARGETS v
NAME T= DESCRIPTION
Delete =
@ FAS - Financial Invoice Records Classification: 'Finance - Accounting', Schedule: 'D8 - Delete afrer 8 yea..
@ FAS - FOIA Collection Records Classification: 'DoD - Knowledge Management - FOIA Collections, Sch...
>
@ FAS - Personne | Record i3 Classification: 'Health and Human Services - Human Resources - Empl...
Secure
72 FOIA Collections File System FOIA Collections Sent to File System
s Masked Renditions Masked PDF Renditions
1 s Migration Collections File System Contfents intended for migration
Expor -
s Temp Collections Temporary Files Copied To SRVO1 FS

PDF copy of 7 documents will be masked and sent to target

S —
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OpenText™ Secure Cloud CE 24.4

A self-service MSP platform to
streamline, secure, and succeed

* Integrated solutions and bundles offer a streamlined
dashboard experience with enhanced analytics

* Efficient ordering, deployment and management with
iIncreased customer and subscription insights

« Consolidate vendors to reduce complexity and
simplify sales

3 opentext-

ﬂ Home

@ My Solutions

&L Partner Services

Partner Dashboard
Customer Management
Partner Management
ConnectWise

Branding

Tools

T Service Administration
[l Billing
nvoices
Subscriptions
Account History
Payment History
Payment Options

Notifications

= opentext’|Secure Cloud ce 2.4 | <)

+)
® My solutions (] 34 Partner servic (]
Compliance ’76 “‘
Email Security }76 ”
@ Email Security 36% (@ Threat Protection 33%
@ Compliance 18% @@ Microsoft 10%
. Recove ry 3%
&S Iministrat ] [l Billing ]
Trial ¢ ¢ ¢
Actve  xpiring
Subscrip M se 0
Active Expiri
4 & 1d Bslance
UppO! Mext invoice 51,1
Recovery O Threat Protection O
Cloud to Cloud Backup DNS Protection
Customers .‘=‘.‘.

\!O
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OpenText™ Core ldentity Foundation CE 25.1

ldentity management across
your entire environment

Manage all your identity stores so you can confidently
attest your compliance to your security mandates.

Implement workflows for your identity lifecycle and
governance changes so you can drive down your
cybersecurity costs.

Reach your zero trust objectives by enforcing least
privilege access for all your sensitive information.

E3 opentext”

opentext”| Core Identity Lifecycle Manager

& Administration

X Sy & o8 g @ n

Group Management  Dynamic Fulfillment Encryption Policy Role Management
Se: ew, Create Policy Searc Create, earch, View, Create, a

& Driver Management

& 3 o &

Driver Configuration Identity Lifecycle Package Catalog Object Inspector Driver Statistics Data Flow Work Order
Management Manager. List, age, and remove Object Dat Drive ow (Tab agem

& Configuration Management

ssssss NCP To SCIM Audit Configuration

C

OpenText ©2025 All rights reserved 87



OpenText™ Core Threat Detection and Response CE 25.2

opentext" | Core Threat Detection and Response

Unmask Hidden Threats and
Advanced attacks
with Al-Powered Detection

« Al that learns your environment—spotting threats before
they escalate.

 Fewer false positives—focus on real threats, not noise.

- Context-rich, actionable alerts—get the full story, fast, so
you can act immediately.

« Continuous learning—gets smarter over time, adapting
to your network’s evolving needs.

« Seamless integration—enhance your existing Microsoft
Defender, Entra ID and Copilot tools with no disruption.
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OpenText™ Cybersecurity Aviator CE 25.2

opentext" | Core Threat Detection and Response

Alerts: September 27, 12:00 AM to October 4, 2024, 8:24 AM

Threat insights at your
fingertips

&l v is A = Filter

Search results by time and category e C £ Explore
- incidents

jana.lynch.01578@interset.udg.ca 12 exhibited anomalous behaviour that could be
indicative of a remote malware execution. The behaviour included usage of a rare
process hydra, communication with malicious IP 5.42.65.34 and extremely
anomalous volume of process ‘created’ events within a short period of time.

* Auto Summary — Eliminates guesswork _—

jana.lynch.01578@interset.udg.ca ' has a slightly higher than expected
2 jana.lynch.01578@inte: 0 length of a command line entry for a command

and time-consumi ng re search with natural | e s

most expected to have length 207.53; however, this entry has length 6542.

.
I I I l I I I r I It was very unusual that jana.lynch.01578@interset.udg.ca '° used a process
I I “hydra’, which has only been used on 1 day by

jana.lynch.01578@interset.udg.ca 1%,

e Threat Intelli gence enr iched— Boosts et nr s e e e
detection accu racy with hi g h contextual b rsgmae i s sy o

jana.lynch.01578@interset.udg.ca 1% has 338.97 process "Created” events in

an hour, and has at most 9263.97 pr s "Created” events in an hour;
jana.lynch.01578@interset.udg.ca '™ however, has 72315 process "Created”

relevancy

. MITRE ATT&CK alignment — Auto-
classification of MITRE ATT&CK techniques
iInvolved In risky activities. |
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OpenText™ Core EDR 25.2

= opentext" | Cybersecurity

Future proof your existing S
Investments with OpenText™ e e (5
Core EDR | -

* Seamlessly integrates with MSP technology stack

* Obtain more capabilities such as SIEM, SOAR and
vulnerability management at no additional cost

M UPDATES l DETAILS I

 MSPs with Webroot EPP customers can upgrade to
EDR with no redeployment or script changes Platform Updateﬁ
A

* Helps MSPs and RMMs to meet a key cyber
insurance requirement

Any recent updates to the platform will be shown here.
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OpenText DevOps Cloud
Innovations

CE 23.1-CE 25.2



DevOps Roadmap Themes

Al Powered

Software Delivery
DevSecOps Platform

Analytic y

-
Enterprise Insights " .i
Readiness - D g’

_J Interactively chat with any entity

ADM Platform Test assets generation

3 Backlog items elaboration
Integ rations Extend OpenText Aviator to ALM
US er *l » Dedicated security for test generation

()

. . dashboard * Agentic Al
Cloud Al Infused Experience - * Fortify integration . Genl for off cloud deployments
ou . Functional q_ F * Debricked integration * Bring your own model
Acceleration TeStI ng 9 N + Performance Engineering

EWSTS

t - * Security insights
* Time to market prediction
* Root cause analysis
= Scale and performance

Data segregation

FedRAMP
* OOTB Rich Custom entities to tailor
integration layer your process
_ + Role based Views and c Je;nkins _ * Flexible bus_ine_ss workflows
* Private Cloud « Convert manual tests to s @il c G!tHub Actions and customization
¢ Public Cloud codeless « Outcome focused * GitLab )
* Hybrid Deployment * Generate test automation o Pareeia diven cesheaEs * MSCo pilot
from videos + Improved accessibility TP
* Create MBT models from
features
* Al object detection to reduce
maintenance

* Create Smart verification
points using OpenText
Aviator

« opentext’

OpenText ©2025 All rights reserved 92



OpenText™ Core Software Delivery Platform CE 23.2

Improve speed to value

* Accelerate the flow of dev to production, transform
customer experiences and improve competitiveness

* Create performance-engineered applications to anticipate
real-world stresses

* Enable formerly manual testers to codelessly create
automation and keep it resilient

* Embrace the continuous planning process demanded by
today’s agile development organizations

E3 opentext”
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OpenText™ Core Software Delivery Platform CE 23.3

Enable greater visibility
across shared environments on a
single platform

« Simplify management and gain broader insights for
administrators and end users as they track
activities across all development environments

* Increase software quality with increased traceability
of issues and defects to specific environments

* Improve collaboration as teams can
see status, progression, current and next steps, and
any potential risks across the SDLC

E3 opentext”

D

2004

ENVIRONMENTS

+ Environment ~  J po osd

Name - Owner Stage type

Saas EMEA U Oren Ziy Deploy
Saas APJ ﬂ Oren Ziy Deploy
SaaS AMX U OrenZiv  Deploy
0A 3 t' Gil Makac. Test
Qa2 t’ Gil Makac. Test
“ Gil Makac. Test

Environment ta

Chrome; Linux

Chrome; Linux

Chrome; Linux

E; PostgresSQ

Chrome; MacC

Firefox: Oracle
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OpenText™ Professional Performance Engineering (LoadRunner Professional) CE 23.3

6\1‘) Home Loadtests Assets Results What's new

Level up your performance
engineering with global data _
storage and chaos testing

Dashboard  Report

 Ensure GDPR compliance: Protect privacy by keeping all
data stored within AWS EU (Frankfurt) on OpenText™ Core
Performance Engineering (LoadRunner Cloud)

 Boost chaos engineering coverage: Ensure application
success with off cloud chaos engineering capabilities on
OpenText Professional Performance Engineering
(LoadRunner Professional).
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OpenText™ Core Software Delivery Platform CE 23.3

Enable Everyone To Create
Resilient Tests FASTER Without
Scripting Headaches

« Creates extremely resilient tests because of Al Object
Detection

« Significantly faster test design

 More employees (SMES) can design test automation

« Eliminates headaches associated with scripting

E3 opentext”

= opentext" | ValueEdge Functional Test > Design

Click the 'shop now' button

Click the 'signin’ button

Type ‘lena@gmail.com’ into ‘user name' input
Click the 'continue' button

Type "1234qwer’ into 'password’ input

Click the 'login’ button

Verify that the 'hello lena' text exists
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OpenText™ Core Software Delivery Platform CE 23.3

= opentext | ValueEdge Portfolio & Strategy

Optimize your investment mix
and drive business value
through what-if-analysis

* Improve Decision-Making: Deliver maximum value and
reduce uncertainties with scenario planning.

* Prioritize Investments: Increase flexibility and capitalize on
opportunities by understanding the real time impact of shifting
priorities.

« Strategic Road Mapping: Align strategy with execution by
visualizing key outcomes needed to achieve business goals
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OpenText™ DevOps Aviator CE 23.4

+ Al-generated test ideas

Deliver software at unparalleled
velocity and agility with less risk

Select the ideas you would like to convert into manual tests 1/25

@ Disallow OOTB widgets addition for users without permission

Test that users who do not have the necessary permission are not allowed to add OOTB widgets like 'Flow efficiency trend’, 'Work
item flow time trend’, and 'Waste time grouped by category over time

(] @ Allow OOTB widgets addition for users with permission

Test that users who have the necessary permission are allowed to add O0TB widgets like 'Flow efficiency trend', 'Work item flow

time trend’, and 'Waste time grouped by category over time

@ Check if vSMWidgetsLicenseExperiment is enabled

* Gain high-value insights instantly into projects
and points of risk that impact software quality.

Test that the experiment VSMWidgetsLicenseExperiment is enabled in the system.

@ Test that the new permission mechanism does not affect the behavior or visibility of already existing and currently working..

Test that users who do not have the necessary permission are not allowed to add OOTB widgets like 'Flow efficiency trend', 'Work
item flow time trend’, and 'Waste time grouped by category over time

* Empower developers with value generating work
that minimizes manual repetitive tasks.

O @ Disallow OOTB widgets addition for users without permission

Test that users who have the necessary permission are allowed to add OOTB widgets like ‘Flow efficiency trend’, 'Work item flow
time trend’, and 'Waste time grouped by category over time

* Release software on-time using state-of-the-art
Al for ultra-efficiency.

O @ Check if VSMWidgetsLicenseExperiment is enabled

Test that the experiment VSMWidgetsLicenseExperiment is enabled in the system

Cancel Accept selected ideas
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OpenText™ DevOps Aviator CE 23.4

Feature prediction

* Estimate feature completion dates using Al and
historical data

* Ensure you deliver software applications on
time.

* Improve accuracy over time as Al constantly
learns

E3 opentext”

= | « Center VE

Release: <

>

+ User Story

>

Total features: 7878

Backlog

Milestone: < >

Requirement Backlog

FEATURES
£ [0 = SetRedLine
Name

Q_j Ability to download multi
@ [Usability] Shared Busine,
(D Add Parent/Relation in

(E:' modify lookup list rule: o

@ Navigate from commit t

Qj view also the percentage.

ﬂj Analytics to improve MT
@ ~dd Keyboard Shorteut f
D 2dd a total line at the bot
Q_) Display the title of an ent
@ Email - Show Date\Time
\@ Mention specific team in
\E:l Keyboard shortcut for gl
@ Be able to filter date field

[UX] Make cross filter ea,

[Sync] Operate on multip
Q=) [Syne] Support default v.
@ [Doc report] Left side tre,

@9 External Tool that conver

More ~

Author Story points

FORREST 5
p Sigal Ishay
Gil Backa,
Gil Backa.
& YoelPeis
Gil Backa.
p Sigal Ishay 30
Gil Backa.
Gil Backa
@ roisizo
"'. Ofer Spie 15
@ raivizo
@ raivizo. 3
& Yoel Peis
& veel Peis
‘ Tal Blizo
@ o1 8izo
@ i siizo
@ isizo
‘ Tal Blizo
Gil Backa.
-

Delivery t...
Y 203

High
Medm

Medium

Medium

Medium

12021 Apr 2021 May 2021 Jun 2021 Jul 2021
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OpenText™ DevOps Aviator CE 23.4

Build robust dashboards in no
time e

B O Check il VSMWSgrtsUcesebaperirment s enaled

Tent thant e epermment VEMWAoRI IR erTert 8 sratied @ the Freee

* Simplify reporting using natural language to
auto-configure new dashboard widgets.

* Save hours of work. Repeat process as often as
needed.

* Gain insight into projects and points of risk that
Impact software quality.
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OpenText™ Core Software Delivery Platform CE 23.4

Optimize portfolio planning by
reducing risk and uncertainty

* Improve decision-making and resource
allocation with what-if analysis scenario
comparison.

* Visualize dependencies to optimize your
planning and deliver maximum value.

* Save time and effort sharing scenarios and
comparisons with stakeholders.

E3 opentext”

= opentext | ValueEdge

Portfolio & Strategy
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OpenText™ Core Software Delivery Platform CE 23.4

Easy test design at unparalleled

{ay Home

velocity

v Insights & Analysis

ValueEdge

Welcome to ValueEdge,

 Easier to manage codeless scripts: Instantly | Value Stream Manageme
delete and manage codeless designed scripts.

* Connect to local GIT repository: Cloud
execution tunnelling for even off cloud
repositories.
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OpenText™ Functional Testing and OpenText™ Core Functional Testing CE 23.4

Gain more insight with less
hassle

 Take advantage of Al Object Detection in a
docker container for a lightweight deployment of
OpenText™ Functional Testing and OpenText™
Core Functional Testing

* Get more insight during test runtime thanks to
added VNC for cloud browser testing.
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OpenText™ Software Delivery Management CE 23.4

Drive DevOps efficiency with
better insights and rapid results

* Find blindspots in your data by viewing multiple
dashboards in parallel without losing context.

* Unlock visibility for manual testers with clear

distinction between actions and expected results.

* Break down silos by sending messages to
external users via email, Microsoft Teams or
Slack.

E3 opentext”

= opentext'| OCTPEV  Quality
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OpenText™ Application Quality Management CE 24.1

Empower QA teams with a
modern web-based Ul

 Boost user productivity using a modern and
convenient Ul.

* Expand choices of device for your QA
workforce.

e Reduce administrative cost with web-based
client that requires no deployment.

E3 opentext”

board (5} Releases Requirements &} TestPlan [ TestLab [ TestRuns (% Defects

v verFavorites v

Details Execution Grid Attachments Linked Defects History

/S Select Tests & Run All Automation Tests X Delete < Refresh Y Filter

Test Instance ID | Name | Test: Test Name | Type | Status

83 Departing And Arriving L... Departing And Arriving L... QUICKTEST_TEST @ Passed

49 Departing Date [1] Departing Date MANUAL © Failed

50 Returning Date [1] Returning Date MANUAL Not Completed
51 View Calendar [1] View Calendar MANUAL © Failed

52 Service Class Preferenc... Service Class Preference MANUAL @ Passed

53 Flight Time Preference [1] Flight Time Preference MANUAL @ Passed

54 Range of Dates [1] Range of Dates MANUAL € Failed

84 Number Of Passengers ... Number Of Passengers QUICKTEST_TEST @ Passed

85 Trip Type [1] Trip Type QUICKTEST_TEST @ Failed

57 Passenger Name [1] Passenger Name MANUAL © Failed

Last Run Report
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OpenText™ Core Software Delivery Platform and OpenText™ Core Application Security (Fortify) CE 24.1

Incorporate continuous security
Into DevOps process

Il & B Vriter @

* Make security everyone’s responsibility as an
Integral part of the development lifecycle

* Faster fixes - Developers don’t have to wait for
another team or system to check for vulnerabilities.

* Improve customer confidence with closer
collaboration between security owners and
development owners creating high-security applications
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OpenText™ Core Performance Engineering (LoadRunner Cloud) CE 24.1

Improved user experience for
more efficient performance
testing

* Modernized user interface for better user
experience.

* Start testing sooner with improved test
Initialization time.

* Validate test scripts in advance for faster and
more efficient scripting.

E3 opentext”

= opentext” | LoadRunner Cloud v CcE241 Home LoadTests Assets Results

Dashboard  Report

11/22/2022 12:00 00:10:40 10 Duration Included
Metrics
g Runnin g Vusers
& 4278_MyCloudW. Running Vusers b+ X Throughput
Tokyo (AWS) View v | Q Viewv )
Singapore (AW. I ) |
0 Il
& > Failed Vusers . It
| " I
5K [
3 Hits per secon d “ || i
&1 Throughput |
10:.00
® Emors | Meic  Serpt  Locaion  Value | Max A d || Metrc
| e RumningVuses A0 Al - 10 983 0 10 | ® Thoughput
(€] Errors per secon d
ssssssssssssssssssssssssssssssss )
< Connections | RunningVusers  4278.MyCloudW..  Singapore (AWS)
L
! Transactions Hits per secon d b+ X E
2 heal itori -
Fa LG health monitoring views | B Q Viewv | @

A/ User data points

.
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OpenText™ Professional Performance Engineering (LoadRunner Professional) CE 24.1

Advantage Shopping

) dVantageDEMO OUR PRODUCTS SPE
©sier | Ov D v E OmD@ i . -

L4
Optimize your time to fuel Vo N
greater innovation = e~y
: g j:::: :D:-o CART button TABLETS a
e N
i —— N
* Securely store your data for O A
OpenText™ LoadRu Professional 24.1 ice =

enhanced security. AT

18 i @ Clickon NOTICEThis is a demo... textbox

19 i ® Type

SPECIAL OF

20 ® Clickon N

* Emulate true user experience with
browser-based testing.

* Save time and effort with easy
access to critical performance data.

m OpenteXt OpenText ©2025 All rights reserved 108



OpenText™ Enterprise Performance Engineering (LoadRunner Enterprise ) CE 24.1

Simplified, reliable
performance testing

* Enhance security and confidence in
your systems with updated security
requirements.

* Achieve application resiliency
against unexpected failures.

* Testing made easier with the most
modern version of protocols.

3 opentext-

&

RUNS

(®© FINISHED

LoadTest_Demo_Test
/0117 | 2:249 pm

LoadTest_Web_login
10117 | 222419 pm

Auto_Test_2
101117 | 22419 pm

(®) RUNNING

LoadTest_Demo_Test
veryLongName

Testing 12345

E SCHEDULED

LoadTest_Demo_Test

LoadTest_Demo_Test

= DASHBOARD

245
Run ID

245
Run D

245
Run ID

245
Run ID

245
Run ID

SN

85%

65%

LoadTest_Demo_Test

®1RunningTes1 ' bb ‘ &2

My Runs @ All Runs

Before Creating
Analysis Data

Pending Analysis

Creating Analysis Data

35% done

15 min Remaining

30 min Remaining

ANALYZE

VIEW OFFLINE

VIEW OFFLINE

ANALYZE

VIEW OFFLINE

/0117 2:24:9 pm 22:00 min

1/01/17 2:24:19 pm 22:00 min
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3

LAST MODIFIED ENTITIES

4 CCRE_12358

;',v Doc_Test

Processes

J Auto_Test 2
AppDynamics

&, LoadTest_Web_login
B Auto_Test 2

B My Test

v LoadTest_Demo_Test

gx\, Auto_Test_2
& Auto_Test 2

4 Auto_Test 2

w
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OpenText™ Core Software Delivery Platform CE 24.1

= ValueEdge (FAs) Functional Test Execution

Run More Codeless Tests with
Various Combinations of Data

o > &%

3]

Oy o & Name Testing tool type ~ Last runs Test type Application mo...  Backlog Covera.. Machine templ...

1001 @ Stocks - AMC
1002 @ stocks-APFL
1003 @ stocks-Login
- - - - - - o @ e -
* Eliminates extensive scripting: offering a more © s -
efficient testing process. N : =
* Easier to create robust tests: added flexibility to : & e
experiment with diverse data sets. S s
005 @ stocks-
2006 @ stocks- AMC_000
2007 @ stocks-ND 01 —
2008 @ stocks-ND 0 —
09 @ stocks- J—

Total tests: 80
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OpenText™ DevOps Aviator CE 24.2

Translate from complex to
conversational with Al Ask-Me-
Anything Smart Assistant

* Get results rapidly with a simple, Al-assisted
conversational interface.

* Increase efficiency and productivity using
natural language to drive better data-driven
decisions across the entire value delivery flow.

* Minimize risks and rework early on by ensuring
developers and testers get relevant feedback.
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OpenText™ DevOps Aviator CE 24.3

Transform every click and step
with GenAl-powered tests

* Effortlessly generate high-octane automated
tests with no coding required.

 Seamlessly transform manual tests into
codeless and Gherkin BDD automated tests.

* Boost productivity from days to minutes with
next-gen Al technology.

E3 opentext”

Defects <~ Risk

te codeless test More w
Testing tool type - Last runs Test type Application mo... - Backlog Covera... .

gress->In testing->Done w

¥ Generate a Codeless Test with Aviator

Aviator generates an automated Codeless script based on your manual
indow test and associates the script with the new Codeless Test.

The scripts are saved in FT Design in a dedicated folder named:

using X' in order to close the dialog window
'Generated from manual'

ﬂ An Al-generated seript may be inaccurate and incomplete. Make sure to review it
ncel button and ensure that it runs locally in Design before running in a test suite.
Learn more

Cancel Generate



OpenText™ DevOps Aviator CE 24.3

Smarter Al-assisted chat
experience for everyone

* Interact with Al and get quick answers about
defects and tests, powered by next-gen LLM.

e Communicate the impact of your work and keep
track of all chat conversations.

* Accelerate decision-making and boost
productivity with fast, actionable insights.

E3 opentext”

Requirement Backlog

(F) 2283013 | [SkySight] Chat Pane

Details  Relations  Backlogltems Development Tests BDD¢

O X e § E Plan g5 View Dependencies [}{] Split Feature

@ Description

Description:

Motivation
the chat pane should provide the chat API Ul functionality for the

Solution
Specifications for phase 0:

1. a chat prompt is available at the entity level where the use
questions about entity data.

2. the chat will be available in a centralized location of the en
Details view)

Affected Areas:

# Area Is Affected?

0  Submit Patent
Upgrade

« Data
1 » Elastic
« Space Type (Pro vs Ent)

¥ ¥ Aviator ® »

Please generate a mail for all
employees about how excited | am
to announce that this feature was
just deployed on our environment
which is called Center, and everyone
can now see it and play with it. at
the end note that this email was of
course generate by the Chat Pane
itself =-)

Exciting Anno t: [SkySight] Chat Pane
Feature Deployed!

Dear Employees,

| am thrilled to announce the deployment of the [SkySight]
Chat Pane feature on our Center environment!

This innovative feature provides a convenient and intuitive
way to interact with our systems, enabling you to ask

questions, receive answers, and perform various tasks directly
within the context of your work.

The Chat Pane is now available to all employees, and |
encourage you to explore its capabilities and provide
feedback. Your insights will help us continuously improve the
feature and ensure it meets your needs.

Remember, this email was generated by the Chat Pane itself,
showcasing its ability to assist us with communication and
productivity.

Thank you for your support and enthusiasm.

Best regards,
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OpenText™ Software Delivery Management CE 24.3

No cloud? No problem. Shift-
right from your desktop.

 Experience the power of model-based testing
directly in ALM Octane, no cloud required.

* Save valuable time and align functional testing
with business requirements.

* Unite Business Analysts and QA to optimize
testing of business critical flows and processes.

E3 opentext”
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OpenText™ Core Software Delivery Platform CE 24.3

= opentext | valueEdge ce2a1  Model-Based Testing

Streamline Testing with Codeless
Automation

* Accelerate product releases: Streamline testing with
Al-powered conversion of manual tests to automated,
codeless tests

* Ensure global application quality: Get accurate test
results with multilingual OCR capabilities

* Maximize existing resources: Optimize and enhance
existing Selenium tests with intelligent Al capabilities
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OpenText™ Project and Portfolio Management CE 24.3

Save time and rapidly uncover
impactful insights

* Rapidly unearth insights from your data with
reports generated from Navigator.

* Save time managing requests and simplify
request type form design.

* Improve efficiency and productivity with
Navigator Aviator features available in Beta.

E3 opentext”

OPEN v  SEARCH v

Request Type

octane_type1

US1419038 Epic

Project Details

octane_type1

octane_type1

octane_type1

octane_type1

octane_type1

PFM - Asset

US1419038 Epic

octane_type1

US1419038 Epic

PFM - Asset

octane_type1

CREATE v

be \ Requests for my action | My Requests

Priority | RFC Priority

MY LINKS ~

Requests321 :

HISTORY v % @B

Request Status | Status ...

Not Submitted

Not Submitted

In Planning

Not Submitted

Not Submitted

Not Submitted

Not Submitted

Not Submitted

Enter Application Data

Not Submitted

Not Submitted

Not Submitted

Enter Application Data

Not Submitted

¢ Navigator

O Request Detail
Report_6/19/2024.html

proarams. or

Clear chat

Welcome! Need assistance? Simply type what you
want to do, enter a report name, or use "/" to search for
projects, staff profiles, requests, programs, or tasks.
You may want to consider:

Dashboard - New Page

Manage Request Types

Manage Participation

Team Management

Modify Resource (fang wang)

request detail report

It appears you're looking to access:
Request Detail Report [

Request Type Detail Report [3
Request Summary Report [®
Contact Detail Report [3

Request Header Type Detail Report

[«

Type what you want to do, enter a report type name, or
use "/" to search for projects, staff profiles, requests, >

asks

.
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OpenText™ Core Software Delivery Platform CE 24.3

Unlock productivity and deliver
seamless access, scalability,
and security

* Improved accessibility with unified, consistent
experience across OpenText products.

e Scale reliably with improved limits for
Integrations in OpenText™ Core Software Delivery
Platform Integration Hub.

* Create aworkspace baseline “snapshot” as a
reference point for tracking or audit purposes.

E3 opentext”

= @ Center Dashboard

1% Radichead Planning Boa. 28 VSM Teams Board * Rele

§V Release: [All Releases] Linkin Park (16.1.2... Maroens (16.2.100) Nirvana (23.4) One Direction (24.1) Police (24.2) Queen (24.3) Radichead (24.4) ~  Milestone:

BofA issues by Sev i BofA story points by Sev i

§ 186
2
“
a4
a _
Bofa seva
Total Tag.
LS
BofA issues by Team oW BofA issues burndown TS
Done WHNew  MInProgress © Cod
M Proposed Rejected M In Testing
& 1]
50 4686
80
65
g w0 &
L 4 g ° 52
7 @ -
H] H Ya
@ 40 3735
20 7 - 30
2 22232323
13 2 =18
9 20 = 14131513
I _— LT FETREFFFERERES
, , EEmlEaaidaittizzazio
Jack-QAI Iron Man Rina - QAl Flash Shirly - QAI Rocket Viad - QAI Odin Dec, 3 Jan,14 Feb, 25 Apr, 7 May, 19
Team Week's start date (Month, Day)
Total: 108 issues
BofA features e BofA Issues by milestone
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OpenText™ Core Software Delivery Platform CE 24.3

Enhanced collaboration and
productivity in ValueEdge Agile,
Quality, and Release

* Streamline work management with new visual
backlog boards and customizable workflows

* Connect development and QA teams with
seamless integration for requirements and user
stories

* Keep stakeholders informed with automated
email dashboards summarizing project status

E3 opentext”

= opentext | VvalueEdge ce241  Backlog

elease: [Default Release] x Milestone: < »  [All milestones] =

Advantage mobile store

Overview  Epics  Features Backlog Iltems  Tests BDD Spesifications

+ Feature ~ B & More ~ Columns  Phase v (D

Search Q

New Ready for R&D yogress

Feature type
1864099 1864099 1864099

Shopping cart PayPal support Milestone Option to print an

enhancem.. invoice
Owner
1864099 1864099 Ph
A0S logo Improve order ase
replacemen t experience Priority
1864099 1864099 Roadmap milestone
Dedicated search Gift cards
for pro... Team y
1864099 1864099
Improved product Recommend to
previe. friend opt...
1864099 1864099
Landing page French Language

1864099 1864099

nnnnnnnnnnnnnnnn

Total features: 67, Groups: 29

.

OpenText ©2025 All rights reserved 118



OpenText™ Core Software Delivery Platform CE 24.3

Platform updates ensure
consistency and security

* Improved accessibility with unified, consistent
experience across OpenText products.

e Scale reliably with improved limits for
Integrations in ValueEdge Integration Hub.

* Create aworkspace baseline “snapshot” as a
reference point for tracking or audit purposes.

E3 opentext”

= @ Center Dashboard

1% Radichead Planning Boa. 28 VSM Teams Board * Rele

§V Release: [All Releases] Linkin Park (16.1.2... Maroens (16.2.100) Nirvana (23.4) One Direction (24.1) Police (24.2) Queen (24.3) Radichead (24.4) ~  Milestone:

BofA issues by Sev i BofA story points by Sev i

§ 186
2
“
a4
a _
Bofa seva
Total Tag.
LS
BofA issues by Team oW BofA issues burndown TS
Done MNew  MinProgress © Cod,
M Proposed Rejected M In Testing
& 1]
50 4686
80
65
g w0 &
L 4 g ° 52
7 @ -
H] H Ya
@ 40 3735
20 7 - 30
2 22232323
13 2 =18
9 20 = 14131513
I _— LT FETREFFFERERES
, , EEmlEaaidaittizzazio
Jack-QAI Iron Man Rina - QAl Flash Shirly - QAI Rocket Viad - QAI Odin Dec, 3 Jan,14 Feb, 25 Apr, 7 May, 19
Team Week's start date (Month, Day)
Total: 108 issues
BofA features e BofA Issues by milestone
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OpenText™ Core Software Delivery Platform CE 24.3

Leaps of innovation In S——
ValueEdge Agile, Quality, and
Release

Advantage mobile store

Overview  Epics  Features Backlog Iltems  Tests BDD Spesifications

+ Feature ~ B & More ~ Columns  Phase v (D
Search
New Ready for R&D Q yogress
Feature type
1864099 1864099 1864099

* Manage work items and make progress s || Pl o —
visually with enhancements in the card board
Vi eW. 1864099 1864099 :z:;l::ap milestone

* Close gaps between development and quality ”
teams with new capabilities. o o

* Keep stakeholders in the loop with dashboards e e—

1864099 1864099

nnnnnnnnnnnnnnnn

sent from ValueEdge via email using HTML.

Total features: 67, Groups: 29

.
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OpenText™ DevOps Aviator CE 24.4

» " Requirement Backlog ¢ Aviator
Bug hunting made easy with o | svsmioare
Test ideas Clear chat i
Details  Relations  Backlogltems Development Tests  BDD Specifications e
L L} D
I eo -t O - eSt el l e r at I O I I O X e § E Plan g5 View Dependencies [}{] Split Feature More v e
@ Description
Description: Generate a test script based on the

flow in this video

Motivation
the chat pane should provide the chat API Ul functionality for the chat-related f¢

 Automatically generate steps to reproduce tests

Solution
I 1 1 H Specifications for phase 0: =) Tej\ Case Naryv\e Purchase a product from the
and defects from video recordings without coding. —
1. a chat prompt is available at the entity level where the user can ask the e 1. Navigate to the Advantage online store
questions about entity data. 2. Verify that the home page is displayed

2. the chat will be available in a centralized location of the entity (custom rig % Click onthe "Tablets’ category

 Convert hours of video footage into manual tests

4. Verify that the Tablets page is displayed

Details view) 5. Select the HP Pro Tablet 608 G1 product
: : 6. Verify that the product details page is displayed
IN MINULeS. 7. Select the “Sver Gry” oot
8. Enter "2" in the Quantity field
Affected Areas: 9. Click on the “Add to cart” button
. . 10. Verify that the shopping cart page is displayed
* Reduce human errors and risks with GenAl-
# Area Is Affected? Commen' 11. Click on the “Checkout” butoon
| . . | .t 0 Submit Patent 12. Verify that the Order Payment page is displayed
powered re Iabl I y- Upgrade
« Data
1 » Elastic

« Space Type (Pro vs Ent)
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OpenText™ DevOps Aviator CE 24.4

Write powerful stories faster
using Al assistance

* Interact with Al and quickly generate user stories
leveraging a smart Al-assisted chat experience.

* Boost your software projects without spending
hours creating user stories manually.

* Accelerate work by transforming Al-generated
content into actionable user stories or tests.

E3 opentext”

Requirement Backlos
: - Suggest unique new user stories for

@ 2283013 | [SkySight] Chat Pane development based on the feature

description.

Details Relations  Backlogltems Development Tests  BDD Specificat

@ O user Story 1:
O 2 e @ B Plan £ View Dependencies [1] Split Feature More As a data analyst | want to easily customize
trend graphs to display specific metrics and
dimensions So that | can gain deeper insights

into my data and make informed decisions
@ Description

O User Story 2:
Description: As a product manager | want to embed
interactive trend graphs into my
dashboards So that | can monitor key
Motivation performance indicators in realtime and make
the chat pane should provide the chat API Ul functionality for the chat-rel: data-driven decisions
) User Story 3:
As a developer | want to leverage the new
Solution Elastic Java API to improve the performance
and scalability of trend graphs So that | can
provide a seamless user experience for large
datasets.

Specifications for phase 0:

1. a chat prompt is available at the entity level where the user can ask O User Story 4:

questions about entity data. As a UX designer | want to design trend graphs
2. the chat will be available in a centralized location of the entity (cust( that are visually appealing and easy to
Details view) interpret So that users can quickly understand

the data and make informed decisions.
O User Story 5:

As a business stakeholder | want to use trend
Affected Areas: graphs to identify trends and patterns in my
data So that | can make strategic decisions
and improve business outcomes.

# Area Is Affected? Cor

0  Submit Patent

Upgrade + New topic t Addtest
Dat + Add user story
« Data
1 « Elastic Write a request or ask a gquestion %j B

« Space Type (Pro vs Ent)
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OpenText™ Core Software Delivery Platform CE 24.4

Empower your team with Al-
enabled DevSecOps

* Visualize security vulnerabilities with
customizable, color-coded widgets in the new
Security Dashboard template.

* Reduce cognitive load with user-centric features
like searchable comments, role-based hidden
fields, a recycle bin for manual tests, dynamic field
labels, and sample data generation.

* Leverage Al to move faster within user stories
with suggestions to break down tasks, rewrite
descriptions, and analyze comments. Generate
reproduction steps for issues from a video.

3 opentext”

Dashboard Template : Secu

rity Status (Displaying demo data)

Open Critical Security Defects V"

1

Security Defects

Security Status per Application Module

Open Security Defects Y Unaudited Vulnerabilities

43

Security Defects Vulnerabilities

Opened Security Defects by F

Low M Medium M Hig
12
: .

Management | Application M...
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OpenText™ Core Performance Engineering CE 24.4

Intuitive and intelligent
cloud-based performance
testing

* Resolve problems quickly and
efficiently with intelligent data and
analytics.

* Enjoy enhanced user experience
and accessibility for easy testing.

E3 opentext”

Load

tests

Datadog monitor

Dashboard  Report

R ®Q
Metrics
£~ Running Vusers
8] > 1053_web_Script_2

> Failed Vusers

o

u

« Hits per second
@~ 1053_web_Script_2
> N. Virginia (AW
> Throughput
()| ~ Errors
B > 1053_Web_Script_2
(@ > Errors per second
> Connections
151 > Transactions
Ea ~ Monitors
=/~ LRC
datadog agent refr_
datadog agent reir
datadog.agent.retr...

datadog.agent.retr...

Active Chart Metrics: 48 /1000

Tab-1 Tab-2

opentext" \ Core Performance Engineering ~ cE244  Home

» Runs » #710

Load tests  Assets

Results

Date Start time Duration Planned WEB Vusers Run mode Think time
9/24/2024 20:09 00:07:32 10 Duration Included
poong 000000 00:00:50 00:01:40 00:02:30 00:03:20 00:04:1
: 00:05:27
Monitors
iew ~ T
30M
10M
4K
1K
.04
Metric Monitor Value Mant Min
»  datadog agent.retry_gueue_duration.bytes_per_sec- . LRC 356.102 356.594 345.004
datadog agent.retry_queue_duration.capacity_bytes - LRC 15728640 15728640 157286
*
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OpenText™ Functional Testing CE 24.4

opentext | Functional Testing CE244  File Edit Vi Seart

Optimize automated functional
testing for faster and more
accurate tests

t Dv

* Improved testing with enhanced controls and
methods for SAP applications

* Deliver accurate and resilient automated tests
with more accurate optical character recognition
(OCR).

* Reduce test maintenance and creation time by
implementing Al into C#-based tests.
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OpenText™ Functional Testing Lab for Mobile and Web CE 24.4

Test mobile and web ——— T
applications faster with better
Insights

* Reduce downtime and improve test accuracy
by recording videos for manual, Appium, and
Selenium tests.

* Analyze past test runs more efficiently with a
centralized view of metadata, logs, and
downloadable videos in Test Results tab.

Pixel 7 Pro (PIN 1... 4] iPhone 12 #1

* Streamline workflows and save time by
automating your file handling process for Selenium
users.
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OpenText™ Functional Testing for Developers CE 24.4

Develop and innovate
automated tests to ensure i ——
seamless delivery S

* Reduce test creation and maintenance time by PR v s
using Al-based object identification in your .NET B
C# tests.

* Ensure smooth and consistent testing when
you design and run .NET C# tests on Linux, and
in lightweight Linux Docker containers.
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OpenText™ Project and Portfolio Management 24.4

Simplify your OpenText Project
and Portfolio Management
experience

* Intuitively navigate with the refreshed unified

menu to quickly uncover useful data and insights.

* Savetime and increase productivity with

usability enhancements to Demand Management.

* Gain confidence and security knowing that
OpenText™ Project and Portfolio Management is
FedRAMP Certified.

E3 opentext”

= OL OpenText Core Project and Portfolio Management

Administration

Request Types
.
v Demand Management
Name % Description
Manage Request Types
. Defines the Work Item filters
Manage Request Header Types
Uncheck Sh T b Application Enhancements s
Manage Demand S
JEPRECATED)Program D Basic set of detailed progra
Manage Workflows
> Project Management REFERENCE) Bug Bug Request type
F Aanagem ——
0 : REFERENCE) Enhancement Enhancement Request type
Portfolio Manager t
REFERENCE) Generic Re General-purpose request tra
Res age \
Time Management REFERENCE) Software C IT Change Management wit.
Financial Management
REFERENCE) TMG fig Defines the Work Item filters
hboard
rikbench ALM - Defect Template with . Defect request type for ITG |

Release Management
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OpenText™ Performance Engineering CE 25.1

Secure, scalable, next-gen
browser testing with TruClient
2.0

* Rebuilt for power from the ground-up, boosting
ease of use, functionality, and security.

* Faster security and version control with
updates to accelerate CVE resolution.

* Expanded Linux and Docker support with
simplified migration, reducing upgrade costs.

E3 opentext”

Featured products
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OpenText™ Application Quality Management CE 25.1

QA squared to the power of
enerative Al

* Boost efficiency with Al-powered test
suggestions, streamlining manual testing.

* Modernize testing workflows with intelligent,
context-aware recommendations.

* Elevate quality through automated, Al-assisted
test design.

E3 opentext”

ok Application Quality Management cz251 @ Dashboard (G} Releases Generate tests with Aviator X

ons that you want to add as manual test. Select 0/10

OB x| 0 8 | D1 revert | O ¥ Filter | ~ ¢ Favorites~

i Unauthorized Access to Reservations
5 FEEREs Details Rich Text Attachmen O

Verify that a non-logged-in visitor cannot access any customer's
reservations.

> I Reservation Management

* Name: Reser.
Author: mike., [] Reservation Management Page Access
Creation Time: 01:31 Verify that a logged-in user can access the reservation management
Priority: page.
Req 1D 1 (] Displaying Only User’s Reservations
Target Cycle: Verify that the reservation management page only displays the

logged-in user's reservations.

O Attempting to Access Another User's Reservation

Verify that a logged-in user cannot access another user's
reservations.

[J 'R Reservation Details Display

Verify that all necessary details for a reservation are displayed
correctly.

O Reservation Search Functionality

Verify that the reservation management page allows searching for
reservations based on relevant criteria.

O Reservation Management Page Performance

Description Comments Verify that the reservation management page loads quickly and

responds promptly to user interactions.

B i UAe =

- The customer must be able to manage his [ Reservation Management Page Usability
- The customer must only have access to hi

_The site visitor must not have acoess (o ol Verify that the reservation management page is easy to navigate and

understand for the average user.

O Boundary Value Testing for Reservation Dates

Verify that the reservation system handles boundary values for
reservation dates correctly.

[] select All

OpenText ©2025 All rights reserved 130



OpenText Core Software Delivery Platform Functional Testing CE 25.1

Take testing from complex to
effortless

* Transform functional testing in the cloud—
powered by generative Al.

* Save hours of manual work by converting video
captures into precise defect reproduction steps.

* Boost productivity by generating models
dynamically for model-based tests and verifying
object values with plain English.

E3 opentext”

Requirement Backlog

(F) 2283013 | [SkySight] Chat Pane

Details  Relations  Backlogltems Development Tests  BDD Specifications

O X e $ S Plan g% View Dependencies [{] Split Feature More v

@ Description

Description:

Motivation
the chat pane should provide the chat API Ul functionality for the chat-related f¢

Solution
Specifications for phase 0:

1. a chat prompt is available at the entity level where the user can ask the €
questions about entity data.

2. the chat will be available in a centralized location of the entity (custom rig
Details view)

Affected Areas:

# Area Is Affected? Commen
0  Submit Patent
Upgrade

« Data
1 » Elastic
« Space Type (Pro vs Ent)

3/ Aviator

‘estideas Clear chat i

Generate a test script based on the
flow in this video

& Test Case Name: Purchase a product from the

advanced online store

Test Steps:
1. Navigate to the Advantage online store
2. Verify that the home page is displayed
3. Click on the “Tablets" category.
4. Verify that the Tablets page is displayed
5. Select the HP Pro Tablet 608 G1 product.
6. Verify that the product details page is displayed
7. Select the "Silver Gray” color.
8. Enter "2" in the Quantity field
9. Click on the "Add to cart” button
10. Verify that the shopping cart page is displayed
and that the product is added to the cart
11. Click on the “Checkout” butoon

12. Verify that the Order Payment page is displayed.
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OpenText™ DevOps Aviator CE 25.2

= QA8 Backlog

Supercharge development with =

9905 | Theme phases using new->In prg

GPT40 ~

Details  Relations Steps Runs  Attachments

DevOps Aviator’s new Copilot R

Generate unit tests in Java for manual test with id

jupiter.api.Test;
junit.jupiter.api.Assertions.*

 Seamlessly generate unit tests directly from
feature specifications, accelerating Java
development.

* Streamline code reviews by identifying affected
application and recommending expert reviewers.

* Gain instant clarity on your tasks by
summarizing features, defects, and user stories.

-
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OpenText™ Core Performance Engineering Analysis CE 25.2

Fast and intuitive root cause
analysis with advanced insights

* Unmatched performance fueled by fast data
processing.

* Great precision powered by raw data.

e Reduced costs and extreme scale with the
power of cloud technology.

E3 opentext”

= opentext- | Core Performance Engineering Analysis CE251 Home

uuuuuuuu

04Cream_full_OP Start time Duration
Y 479G 12:41:17 04:40:48 20.8

Metrics Q. « Dashboard 1 7 +
+ Add widget
v Vusers
B Runnin g Vusers on0000 |
04:40:48
v Brrors Running Vusers v oy

D Total errors per second
[ Errors per secon d
] Total Errors

X 0
120
8
90
. 4
~ Transactions 1 ‘
30 f ! N
[] Average transaction response ti... f ‘
0 = = 1
00:00 18:43 01:18:43 02:18:43 03:18:43 041 4,40:48

D Total passed transactions

[] Transac tions per secon d

[] Total transactions per secon
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OpenText Analytics Cloud=
Innovations

CE 23.1-CE 25.2



Al & Analytics Cloud roadmap themes

Guiding principles for innovation
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OpenText™ Core Insight CE 23.1

Decrease time, costs and
risks of the quality control
(QC) review process

* Get faster, more reliable QC of email thread coding with
automated, Al-powered visualization of the entire email thread
* Realize substantial time and cost savings and better outcomes

* Quickly and reliably identify and remediate coding
inconsistencies without resorting to inefficient, costly, and risky
manual QC processes

* Reduce the risk of inadvertent production of privileged,
confidential, or personal data

E3 opentext”

S —
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OpenText™ Intelligence (Magellan Bl & Reporting) — Public Cloud CE 23.3

opentext| Magellan® Dashboards

@ Call Center

Scale high-volume Bl at

Data Cadgets

I n h t n n d = o Call Analysis ~ CallsByState  @Newtab
I g I n g S p ee Data Objects/Call Centerdata Severity Call Minutes Analysis Vendor Activity
Vendor 25 I II I II I “
« Increase application value by exposing insights from o . NECEN SEEE m'Em =
exceptionally large data volumes with the embedded e
OpenText™ Analytics Database (Vertica) analytical database o o call Volume Hold Time impact on Customer
Service Call ID br‘ﬁzll Ditﬁ his:i/i:c:‘.lw B . Time to Answer by Call Dati::( let:r:{

 Improve user satisfaction by seamlessly embedding metrics,
interactive reports, dashboards, and self-service BI
capabilities

« Get started immediately and cost-effectively with the highly
scalable multi-tenant Bl cloud service
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OpenText™ Analytics Database (Vertica) CE 23.3

Business % Data Science
Intelligence Applications

SQL python Jupyter R

Smarter analytics for any data
anywhere with integration of
data warehouse and data lake

OpenText Vertica ™
Isolated Compute Workloads

Reportin Machine odel Evaluation,
’ Ig'" Learning 0 MD(:epllf)erer:[t,
Management
] . Ad Hoc Ingestion,
* Understand your whole business by analyzing ALL data Q natggrept
 Go beyond BI. Predict the future with Machine Learning/Al
 Find data you need fast and keep up with data changes ( Object Storage

ICEBERG{P Data Formats
Parquet ORC ROS IJSON Avro CSV more..

4
« Control costs, stay green with efficient infrastructure usage L J

Stream
Processing
Distributed

Pub/Sub

Streaming % Batch

Applications Sensors Contextual
Web clicks Logs Weather Transactional
Geo-location  Operational Geo Applications

User tracking metrics Files OLTP/ODS

ELT
Transform
after Load
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OpenText™ Knowledge Discovery (IDOL) CE 23.3

Smarter data analysis crossing
the structured barrier

* Find deeper connections across your data with fewer
restrictions on combining unstructured and structured data
analysis.

* Reveal valuable hidden data with support for more cross-
structural sources and formats in IDOL.

* Power-up Extended ECM with IDOL, giving users access to
new types of content.

3 opentext”
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OpenText™ Aviator Search CE 24.1

Unleash the full power of Gen
Al for enterprise data search

Hello
Pick a suggestion or ask anything y

Understand Explore

* Experience the value of Generative Al, all while
securing your data and identifying compliance risks,
such as PII.

* Adopt the latest in LLM search capability including
core vector database functionality to store and maintain
accuracy on disparate data searches.

00606000 §

e Extract and enrich searches and discover valuable,
often unknown information from all repositories and
1,900+ file formats.

.
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OpenText™ Magellan Bl and Reporting — Public Cloud CE 24.1

Scale high-volume, cloud Bl at
lightning speed

* Scale your Bl application to new heights by exposing insights
from exceptionally large data volumes with the embedded
Vertica analytical database

* Integrate with any application using SaaS APIs for
seamlessly embedding metrics, interactive reports,
dashboards, and self-service Bl capabilities

* Get started immediately and cost-effectively with the highly
scalable, multi-tenant Bl cloud service

E3 opentext”

opentext-| Magellan® Dashboards

@ Call Center

Call Analysis Calls By State ° New tab

Severity

Clear

Performacall

Telesynch

Service

Clear

Banking S...

nvestmen...

Call Minutes Analysis Vendor Activity

Call Minutes by Service, by Account Type Call Minutes by Vendor, by Product

Commercial W Direct
W Institutional W Reseller

50
Tetesynet -
25 Porf
Performacal
5 Metricom -
BankingServices  Credit Services nvestm
Serv Conve

TVERYE l I
0 25 50

W Variable Annuities Securities Brokel
Mutual Funds

Call Volume Hold Time Impact on Custome

Call ID by Call Date, by Service

Time to Answer by Call Date, by Custor
Banking Services == Credit Services Poor Good

40

100 B
A I o
*0 /‘\J \ ! & J ¢ O 2013 May2013  Sep20td
/ A NN

Dec Feb Apr Jun Aug Oct Dec Feb Apr Jun Aug Oct
201220132013201320132013201320142014201420142014

Y
p S N _—. >
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OpenText™ Intelligent Classification (Magellan Text Mining) CE 24.1

DemOcrat|Z|ng access to AI opentext- | Magellan™ Text Mining Studio CE24.1
models including LLMs

included Models @)  UserModels @)

Allgemein (IPTC) Business & F

Accounting (GAAP-CI)

=

 Beta version of new Document API single entry point to o) () (@ =) ()@ o) (&) (&
extract content and metadata using multiple models, libraries, Ty Taos S
and processes
1548 380389 157568
 LLM for entity extraction backend service for refactoring of
external model service to support multiple LLMs including T5 Empathy Energy (ETDE-INIS)

models for entity extraction and question and answer creation

* UI/UX enhancements Single interface for out-of-the-box
models and externally linked LLMs, new view of sentiment
analysis results in profile testing, and better grouping for text
classification models
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OpenText™ Data Discovery (Magellan Data Discovery) CE 24.1

Improved automation and
efficiency of analysis

* Improved automation support New REST APl methods to
execute analysis, get folder content, and export analysis
making it easier to include in existing business processes.

* New transformation commands allow you to work with data
sources, like creating indexes or table links, in the same user
interface

* Pattern based file loading making it more efficient to ingest
data based on patterns in the file name like sensor files with
similar date/time stamps.

E3 opentext”

Dashboard ®

BRE <&

Ié Central Repository
~ 8 Claim Analytics
@ + [ Diagnosis
+ M1 Patients
o B8 Visits

~ S Demo
~ M Customer
v [ Household
w8 Order
~ M Order Detail
~ S Demo - Recommender
M Accounts
~ M8 Customers
~ M Recommend ISA

Workbook Repository

opentext” | Magellan™ Data Discovery

Top Countries

Points

+ Sheet1

OpenText ©2025 All rights reserved 143

Pri




OpenText™ Intelligence (Magellan Bl & Reporting) Integration Center CE 24.1

Access to more data faster

Read/Write BLOB storage supports read/write operations
from BLOB storage containers including HDFS and S3

Bulk load from Parquet files a new Vertica driver to support
the bulk load of data from Parquet files improving the speed
and efficiency during the load process

Web Ul improvements continued improvements in the
Magellan Integration Center web user interface.

E3 opentext”

? opentext“| Magellan™ Integration Center Web Admin

Repositories » Hosts

£ Repository RHpostgres1101.hcl.com

/Ai\
\/ Disconnect ) =8y E-a
=% Properties
:x Users HENRYWIN... HENRYWIN... GENIOINS...
a Hosts
'& | Clients
() E] () 5] () 5]

10 perpage

5 Repository: RHpostgres1101.hcl.com
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OpenText™ Analytics Database and OpenText™ Core Analytics Database CE 24.2

Maximize data potential and fuel Al
success with an efficient data lake

* Build, experiment, and innovate with technology that speaks
your language, Python or SQL

* Get ready, set, go!- Your scalable data lakehouse just a few
clicks away

* Be smart, get more for less; 50% fewer servers, lower TCO
and lower carbon footprint
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OpenText™ Intelligence and OpenText™ Core Intelligence CE 24.1

opentext-| Magellan® Dashboards

@ Call Center

Scale high-volume, cloud-based

[ ] - [ ] Data Gadget:
— Call Analysis Calls By State ° New tab
analytics at lightning speed
v @ BetaObjecta/Cal Genterdata p Severity Call Minutes Analysis Vendor Activity

Clear

Call Minutes by Service, by Account Type Call Minutes by Vendor, by Product
Commercial M Direct Governmen W Variable Annuities Securities Broke
W Institutional M Reseller Mutual Funds

50
Performaca
Vendor 5 Metricom -

* Scale your Bl application to new heights by exposing insights inesenics G s

from exceptionally large data volumes with the embedded

Vertica analytical database b| —— e —
Performacall a olume o Ime Impact on Custome
* Integrate with any application using SaaS APlIs for el R e B s
seamlessly embedding metrics, interactive reports, st ..
dashboards, and self-service Bl capabilities /\ 2
Cri er... A | P PSP S
. . . . . S 50 \/ ¢ ! Jan2013  May2013 Sep2013 J
* Get started immediately and cost-effectively with the highly AL VNapacd S

Dec Feb Apr Jun Aug Oct Dec Feb Apr Jun Aug Oct
201220132013201320132013201320142014201420142014

scalable, multi-tenant Bl cloud service
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OpenText™ Aviator Search CE 24.2

Unlock the business value
In your data, not just find it

opentext" | Aviator Search ce24.2

w

Welcome, System Admin

 Gain the answers in real time, not simply a
list of locations and documents.

 Turn users into Data Analysts, demolish
barriers: tech, training, data access

* Unlock the value within Microsoft 365, go
beyond endless native searching
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OpenText™ Analytics Database (Vertica) CE 24.3

Unleash the power of your Vertica
data

Access and ingest data directly with your
iInstance of Vertica

Blend, transform and create new tables and
fields

Explore data insights with drag drop simplicity

Analyze data with no special query skills or IT
involvement

Visualize business insights with pre-built
algorithms, analysis, and smart visualizations

Address ad-hoc business questions to reveal
hidden relationships, patterns, profiles, and
trends

E3 opentext”

opentext” | Magellan® Data Discovery

foivlz{xions o

14.57

¥ = Current Account

1243 3.50

s
62.72

Has Credit Card EQY Current Account
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OpenText™ User Interface — Thrust API CE 24.4

Risk, Security and Compliance -
simplified

* Control and manage harmful, non-compliant and risky
content

« Simplify your security and compliance requirements

« Powerful redirecting of information for users to control and
distribute

* One single license for many powerful services

RESULTS (14):
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OpenText™ Intelligence Aviator CE 24.4

OpenText Intelligence Aviator:
Your data’s new best friend

* Get immediate insights through friendly
conversational Bl OpenText Aviator user interface

* Reduce bottleneck with no need for special skills to
create reports and dashboards — Just Ask!

 Explore data quickly with suggested analysis and
visualization based on the underlying data

* Increase application value with custom OpenText
Intelligence Aviator based on your application data

* Address ad-hoc business questions with timeliness,
precision, and trust

E3 opentext”

= A" CW-Flight Data Aviator

© Year:2,011,2,012,2,010 e
L £ 0

o) . o o o
Top 5 Airports with Highest Cancelled Flights in 2012
Alrport Hame
0 1,000 2,000 3000 4000 5000 6

SUM of Cancelled Flights

How does the number of cancelled fights in 2072 compare to the number of cancelled Tiights in the previous year

nber 20127
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OpenText™ Analytics Database (Vertica) CE 24.4

Unleash the power of
OpenText Analytics Database
data

Access and ingest data directly with your instance of
OpenText Analytics Database (Vertica)

 Blend, transform and create new tables and fields
* Explore data insights with drag drop simplicity

* Analyze data with no special query skills or IT
involvement

* Visualize business insights with pre-built algorithms,
analysis, and smart visualizations

* Address ad-hoc business questions to reveal
hidden relationships, patterns, profiles, and trends.

E3 opentext”

opentext” | Magellan™ Data Discovery
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OpenText™ Analytics Database CE 25.1

Seamless Upgrades, Faster
Performance and Smarter Data
Management

* Perform upgrades with zero downtime

e Save time and effort with effortless PostgreSQL data
Integration and synchronization

* Increase query performance and efficiency with
smarter, faster depot population

* Accelerate insights with powerful data exploration,
cataloging, and analysis using Data Discovery

3 opentext-

OpenText ©2025 All rights reserved 152



OpenText™ Analytics Database CE 25.2

Smarter Scaling, Stronger
Resilience, and Seamless Data
AcCcess

* Optimize scaling with Kubernetes auto-scaler for
greater performance and flexibility

o

¥l »

it S v 14 & e e

; | i %=

. A AR -

- - U 4

- e

s

a

* Ensure disaster recovery and business continuity

with in-database backup to other locations/cloud i Jac e
* Gain deeper insights from Iceberg Metastore data s
using REST APIs I i
I'f-'ll""llq

* Enjoy more efficient storage and processing with
variable length data

S —
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OpenText™ Core Analytics Database CE 25.1 & CE 25.2

C ] (3 https://coreanalyticsdatabase.us.opentext.com/dashboard/favorite

Effortless scalability,
performance, and security in the
cloud

OL Core Analytics Database ce251  wiems

B analytics & ~ (a)
@ Running Stop

= D o

Navigate seamlessly with an improved Ul for intuitive
analysis

Easily create, configure, schedule, and monitor data
pipelines

Select a table or create a new query to get started.

(*) Create new query

Save time and effort with auto-scaling based on CPU and
memory thresholds. o

Strengthen security and reduce unauthorized access
with CIDR configuration
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OpenText™ Intelligence CE 25.1 & CE 25.2

G

= I Finance Aviator

Intelligent reporting with
Intuitive Ul & GenAl-powered
Insights

€ Explore data

How many companies are there for each category of markat capitalization?

o o ? » Company Performance
Number of Companies by Market Cap Category

Market Cap_Category Market Valuation

* Modernize and enhance your report authoring
experience with the improved and intuitive self-service,
drag and drop interface

ot _
the companies
R PR R PR PR PR RS
parformance based on thair mark
{
_ ‘ ‘;:H‘ﬂ pp"n'vmn{:c

Market Cap and Sales
atonship

* Gain valuable insights and make smarter decisions with
Generative Al-driven conversational queries in
OpenText Intelligence Aviator. Effortlessly embed
Aviator into any application using REST APIs.

Related suggestions ()

(V-*n! 15 the average market capializat
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OpenText Business Network
Innovations E

CE 23.1-CE 25.2
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Business Network innovation themes

Adaptor kit &

. self-service
E-Invoicing expansion
expansion "

D O

* Estonia, Hungary, Serbia + MS Dynamics 365 F&O

+ Poland SAF T e and BC O2C and P2P
Reporting » Self testing for ERP

* SPAIN (VERI*FACTU) adapters

* AI/ML enabled assistant « Click & connect

* Global portal provisioning

* E Invoice Navigator

o opentext"

Connected
Communities

Automated Onboarding
(Self Service + Bulk)
Deep integration across
customers eco system
Geo Expansion (CCA in
Europe)

Partner Surveys
TeamSite multi realm
support

Trading
Grid with
Aviator

»

» Historical trends for
shipments

» Evaluate partner
progress on digitization

* Global search

Command
Center

-

Forecasting

Anomaly detection and
real time alerts

GenAl, conversational
B2B data exploration
Physical shipment
tracking

Partner performance
scorecards

Monitoring B2B service
levels

Aviator 0T &
Core Product
Traceability
Service

»

=
<

]

b

+ Al based analysis of IoT

data

* Augment assets and

EQEWSTS

+ Simplified deployment
+ Self service rule creation
* Multi language support



OpenText™ |dentity and Access
Management CE 23.1

OpenText Identity and Access
Management customers typically
consume 2-3 FTE to secure and
manage identity and access for a
global supply chain

« Accelerate ecosystem growth
« Streamline onboarding
« Mitigate risk

E3 opentext”

— opentext|identity and Access Management CE231

@ Quick Actions

Good Morning!

Organization
Serapis Products My Organizstion Service Packages

My Or ton Users
28 November 2022, 9:24 am Al
Request Service Package for My Ory

Reports

Administration Reports

ORGANIZATION REQUESTS

o

Pending Requests

New Organizations

Service Package

1 2 Vendor Codes
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OpenText™ Command Center Risk Monitor CE 23.2

Improve supply chain ESG risk
management

 Enhance supplier risk management and gain a consolidated
view into supplier ESG and financial risk information

« Take corrective actions by enforcing supplier sustainability
policies with actionable insights

 Ensure business continuity by proactively manage supply
chain risks by viewing supplier-specific risk data in business
context

E3 opentext”

opentext- | Trading Grid Online Risk & Compliance Monitoring CE23.1
Dashboard My company profile

110101010101101010110  (DUNS#110100101). this is your dashboard for tracking risk, compliance and ESG performances for your existing and prospective trading partners.

CLASS 1 @ 107 Suppliers CLASS 2 @ 57 Suppliers
Monitored suppliers 2 Highrisk 5 Highrisk

1290 1 Medumrisk o 1 Medumrisk o

10 Lowrisk 11 Lowrisk

L R —— 40 Unknown risk

Credit risk o ESG rating o

Diversity indicators Risk overview

26 Women Owned 8 Agriculture, Forestry, And Fishing
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OpenText™ Business Network CE 23.4

Al-Assisted Process Automation
for Trading Partner Set-up

* Automate manual mapping processes

* B2B connectivity and document
standards applied at scale

* Proactively address risks, compliance, and
Improve operational efficiency
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OpenText™ Command Center Risk Monitor CE 23.4

Improve supply chain ESG risk
management

Enhance supplier risk management and gain a consolidated

view into supplier ESG and financial risk information

Take corrective actions by enforcing supplier sustainability
policies with actionable insights

Ensure business continuity by proactively manage supply
chain risks by viewing supplier-specific risk data in business
context

E3 opentext”

opentext- | Trading Grid Online Risk & Compliance Monitoring CE23.1

Dashboard My company profile

110101010101101010110  (DUNS#110100101) . this is your dashboard for tracking risk, compliance and ESG performances for your existing and prospective trading partners.

cuass1 (D) 107 Suppliers ~ CLASS 2 (i)
Monitored suppliers 2 Highrisk 5 Highrisk

1290 1 Medumrisk o 1 Medumrisk o
10 tLowrisk 11 Lowrisk

e [|[]49) O e T — 40 Unknownrisk

Credit risk o

ESG rating o

Hover to learn

Diversity indicators Risk overview

8 Agriculture, Forestry, And Fishing

26 Women Owned

.
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OpenText™ B2B Integration Foundation CE 24.1

Speed supply chain data flow to
your ERP

* Automate supply chain processes across your ERP and
entire ecosystem

e Streamline workflows, centralize visibility, and enhance user
experience

 Gain a strategic partner with decades of integration
experience

E3 opentext”

! Dynamics 365 Business Central

€ Sales Order :’ =4

101718 - Adatum Corporation

Home Prepare Print/Send  Request Approval  Order

I: Post... rj Release ﬁ, Create Warehouse Shipment ?- Create Inventory Put-away/Pick.. :E Archive Document
General O Details I Attachments
Customer No 10000 Vour Reference Sell-to Customer Sales Hisf
Customer Name Adatum Corporation Salesperson Code MR
Sell-to

Station Road, 21

Ongaing Sales | Ongoing Sales | Ong
Quotes Blanket Orders :

i Genava 2 O
Post Code 16100 Operation Tune TEN-VT
R L IT-FN-VEN Ongoing Sales | Ongoing Sales | Ong
Invoices Retum Orders | Cred
viry/Rec d T o
ct No. CT000001 Open 67 b1
e _ PostedSales | Posted Sales | Post
SA Shipments Invoices Retu
& Pho 8954-1 0
Email andrea.ricci@contoso.com X
a 471241 S
Credit Memos
ttact Andrea Ricci 60415
o. of Arc

Customer Details
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OpenText™ Trading Grid CE 24.2

Speed your purchase-to-pay
data flow from within your ERP

* Ditch the manual grind with automated P2P processing that
frees up your time to focus on what matters most

* Build trust and strengthen your trade relationships with
reliably fast and accurate transactions

* Gain real-time end-to-end visibility in one powerful system,
stop switching between platforms to find all the information

* Scale your success with a B2B leader with the experience
and technology that grows alongside your ambition

3 opentext-

ORACLE NETSUITE ~ opentext™ |

l \9 * /& Activities Payments OpenTextlens BoxFiles Transactions

k. Bill Payment Q

Primary Information

Cancel Actions »

A/P ACCOUNT

2000 Accounts Payable v

CUSTOM FORM * AMOUNT
Standard Bill Payment L 4 2,768.50
TRANSACTION NUMBER CURRENCY 2

ANSACTION NUM

To Be Generated USA

PAYEE * EXCHANGE RATE *
FREEWAY.INTERNAL-MFG v 1.00
ACCOUNT * DATE *

1000 Checking v 10/6/2023
BALANCE

4,732,860.69

Classification

SUBSIDIARY * CLASS

Honeycomb Mfg. v

DEPARTMENT

Apply Payee Address Relationships Communication Custom OpenText P2P
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OpenText™ Trading Grid CE 24.3

Simplify B2B integration tasks
with Generative Al

* Increase employee productivity and
experience by instantly providing needed
Information

« Train new employees faster and enable users to
make right decisions quicker
* Drive better engagements with products

E3 opentext”

opentext” | Trading Grid Online CE24.2

@ Community Manager

Customer Directory
Global Partner Directory
My Trading Community
Onboarding and Invitations
Trading Partner Graph
Manage Custom Fields

Risk & Compliance Monitoring

BVS Adminstration

e © SAT  Aviator

Feel free to ask any questions about Trading Grid Online

+ | can answer questions about Trading Grid Online (TGO) and if
+ | can provide detailed steps on how to perform various tasks

custom roles, assigning roles to users, and configuring comn

« | can explain the features and functionality of different TGO aj

Manager, Community Manager. and Active Orders.

+ | can guide you through the process of inviting users to your

connections with trading partners.

= |can provide information on how to view and edit company in

document numbering, and manage product masters.

« | can assist you in understanding the supported browsers for

Grid applications.

w
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OpenText™ Aviator loT CE 24.3

opentext” | Aviator loT Application Builder" ck 24.3

Welcome,
Superuser (Q-MICRO-0OT01) 33%
Published

Jun 19, 2024

Out of the box data platform of
loT event data

Applications

loT Tracker

* See and interact with loT data through custom
reports and visualization tools

LP loT Tracker

« Move from tactical to strategic actions with
business intelligence for 10T use cases

* Decrease time to launch with faster
development of custom themed loT applications
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OpenText™ Command Center Integration Monitor CE 25.2

Expand supply chain visibility
with deeper insights and high
flexibility

* Drive deeper analysis from your B2B integration data
with expanded conversational Ask Aviator functionality

* Enrich and contextualize insights for business users
by introducing your own data dimensions and identifiers

* Leverage your data flexibly anywhere you want
through leveraging new data platform REST APIs

E3 opentext”

opentext | Command Center Integration Monitor ce24.4

Document dashboard

Documents volume processed

Total Documents

- Fah-2024 to

Veolume by top 5 document types
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OpenText™ Trading Grid e-Invoicing CE 25.2

Secure compliance with
Singapore’s upcoming e-
Invoicing mandate

* Start sending compliant invoice data to IRAS using
Singapore’s nationwide InvoiceNow network

* Ensure compliance on time ahead of the upcoming
mandate timelines for GST-registered businesses

* Benefit from invoice digitization with improved
iInvoice accuracy, reduced manual processing, and
faster GST refunds

E3 opentext”

opentext-| e-Invoice Management CE 24.4

¥

Document number Q
INV-20241110153358-91
E2EQA-INB-2024110111
E2EQA-INB-2024110111
E2EQA-INB-2024110111
E2EQA-INB-2024110710
E2EQA-INB-2024110705
E2EQA-INB-2024110703
E2EQA-INB-2024110702
E2EQA-INB-2024110701
INV-491078

E2EQA-INB-2024110608
INV-257616

E2EQA-INB-2024110608
E2EQA-INB-2024110607

E2EQA-INB-2024110606

25 Per page

Status

Pending

Received by the pla.
Received by the pla...

Received by the pla..

Payment sent
Payment received
Approved
Approved

Made available

Pending

Received by the pla

) Pending

Received by the pla.
Received by the pla..

Received by the pla
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Document date

2024-11-07

2024-10-30

2024-10-30

2024-10-30

2024-10-30

2024-10-30

2024-10-30

2024-10-30

2024-11-07

2024-11-06

2024-10-30

2024-11-06

2024-10-30

2024-10-30

Document type

@ @ @ o @ @ @ m o @ @ @ @ M@

Invoice

Invoice

Invoice

Invoice

Invoice

Invoice

Invoice

Invoice

Invoice

Invoice

Invoice

Invoice

Invoice

Invoice

Documents overviev

Senc

TGQ

TGQ

TGQ

TGQ

TGQ

TGQ

TGQ

TGQ

TGQ

WID(

TGQ

WID(

TGQ

TGQY

TGO,



OpenText™ Aviator loT CE 25.2

Opel"ltext‘ Aviator loT Application Builder™ ce 2s

Discover l0T insights easier,
faster and more intuitively

* Experience faster and deeper insights by exploring
your 10T data with OpenText Core Intelligence Aviator

Re 2 FOQ

Provide suggeshons about

“Product Aggregate Data” .

o

Here are Some sugQeshons

* Empower users at all skill levels with more intuitive
user experience leveraging natural language queries

aboul “Product Aggregale Dala™

 Leverage enhanced role-based access controls for
streamlined and more granular loT solution governance
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Developer
Innovations

CE 23.1-CE 25.2




OpenText™ Thrust CE 23.1

Empower your Dev admins by Providing
- . Power and
giving them full control of Control

your operations

* Let them manage organizations and tenants
* Multiuser functionalities
* Have full visibility on what matters

*  Provide them access to more and better information
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OpenText™ Thrust CE 23.4

Increase customer loyalty
by leveraging the power of
Notification Services

* Create a powerful and engaging communication strategy,
leveraging emails, SMS and fax APIs

* Inject your application with the power to have highly
customized conversations with clients when and where
needed

« Turn your application into a customer loyalty tool

E3 opentext”

lannnintes
& Check Job Stans seoOMmmant v

' RoQuired nformaton

fotesl Crexte/Send Job
CROOse Rociphnts
1. Choo

En
Sedect Loca Lint
Fa
Sedect Stored Lt
vete AdOncal Reciglents SMS Number Redoreace
Sats 3 . ¥

o 304 pdmonal recipieats
B Manage Templanes
2. Nessage Condernt *
E Manage Conlermt ThNS 15 3N SOpORAIErt rerminder §

Typet o Your Message (up
Pease cal e ofice 4 Bece
80 160 charachers) 350 Ca B0 OWCe K Beve 00 2

Note: The character count Is an
Do sant as sl part b Messd

Current charatter coumt 10

Text message body tie WY _Messdoe T

Play (k) SMS From Displyy Neme  Default Short Code
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OpenText™ Thrust CE 24.1

K] File Edit Selection View Go Run Terminal Help =
decision-tableotdt 1 X > m -

Making Application
Development, easy

* Namespace * Display name * Name

contract_approva v | Contract-Decision-Table contract decision_table

« Adopt intelligent tools by getting the ability to create artifacts
. . + Input - coniract_value | number Input - contract_risk | number | 5 values configured [ Qutput - requires_approval | boolean
(models) to seamlessly deploy and run applications such as

objects, permissions, workflows and decision models by using

extension packs consisting of low-code modelers to help N = . =

automate deployment actions in the CI/CD pipeline.

v 3

v 1000

* Boost up App Development and Commercialization by
removing common barriers during the process of code
generation and delivering better applications, faster.

* Access to a powerful and broad set of Information
Management APIs boost up the process of creating industry £ Buds 0o b
specific applications by using a wide range of APIs to solve
your real-life challenges via our Thrust for Partner Program
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OpenText™ Thrust CE 24.1

Turbocharge your development
future Thrust Services

* Enhancement to the Thrust Services portfolio

* Expansion to Australia
* OpenText Aviator Thrust for Partners

e Option to ability to track/view business rules

* Follow up on usage breakdown of services
* Email on-boarding

* Leverage content from Google Drive repositories
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OpenText™ Thrust CE 24.2

Build faster and smarter with
OpenText Thrust Studio (Early
access Program)

* Get support from an Al powered Intelligent Digital
Assistant
Provides real-time support to accelerate your development
processes

* Get real-time development guidance — by getting the
documentation and responses you need to complete your
application development tasks and accelerate your time to
market.

* Accelerate development work — Find useful and ready-to-
use code samples you can use on your daily work.
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OpenText™ Thrust CE 24.3

Build faster and smarter with
OpenText Thrust
Studio Aviator

 Get Support from an Al powered Intelligent Digital
Assistant — Provides real-time support underpinned by the
power of Generative Al to accelerate your development
processes

« Get real-time development guidance — by getting the
documentation and responses you need to complete your
application development tasks and accelerate your time to
market response time.

* Accelerate development work — Leverage ready-to-use
contextualized code examples provided by our powerful
Chatbot for use on your daily development work.
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OpenText™ Signature Service — Thrust API CE 24.3

Simplify approval processes
with embedded Signatures

» Keep your customers in your products— Securely send and
digitally sign documents from any device at any time and manage
critical approvals as a backend service

* Improve Productivity — Automate document-approval
processes and save time and effort within your app.

» Comply with security mandates — Empower customers with
visibility and control features to ensure compliance and
regulations as well as corporate security policies.
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OpenText™ Thrust CE 24.3

Empower your Information
Lifecycle Management Needs

*Power up your storage needs — By getting access to best-in
class storage solutions for frequently accessed hot data as part of
your Information storage needs.

*Get more options to manage your Cold and Disaster

Recovery Data — Keep your costs under control while ensuring
your customers have a fully governed embedded data. Gc P

*Pass cost benefits onto your customers— Stay cost
competitive while offering Enterprise grade information
governance embedded into your products.

Google Cloud Platform
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OpenText™ Thrust CE 24.3

Take Full Control of your
development future

* Enhancement of Content Storage Services backend to support
and leverage Core Archive as a repository type.

* Leverage the Communications API to integrate with
Core Communications into your apps to best-in-class
messaging inside of your products.

* Ability to see relevant trials and self-service access to them
from the Admin Center

* Creation and deployment of packages that contain only
modified models to speed up deployment time
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OpenText™ Thrust CE 24.3

Take Full Control of your
development future

* Simplify complex technical workflows using Thrust Studio
that can extend the capabilities of business workflows inside of
your applications

* Design complex business rules by linking multiple
decision tables in a Decision Requirements Diagram (DRD).

* Tenant Administrators in the Admin Center will see a selection
of Core app trials that are relevant to their existing
subscriptions, with the option to start a trial in their existing
account
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OpenText™ Thrust CE 25.1

Automate processes faster
across the enterprises and
geographic regions

* Create custom forms that integrate into LOB
applications

 Collaborate with business users to automate decisions

* Centralize content of any kind for use in processes
and lead applications

* Manage application deployment to ensure data
sovereignty and cost control

E3 opentext”

m Openl‘ext ' | Developer Products APls  Sample Apps Plans ommuni

(<] > Sample Apps

[] cLoup PLATFORM » All Sample Apps

- THRUST SERVICES
Sample applications built by OpenText to highlight how to get the most out of the APIs available.

Overview

Q, Lookup sample app:

3 Services
> APIs

Al Cloud Platform  Thrust Services Core Apps

~5 CORE APPS

‘i CLOUD EDITIONS
Content Metadata Service Go CLI Starter

Prosuct: Risk Gusrd

.
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OpenText™ Thrust CE 25.2

OpenText Thrust Services on
Google Marketplace

* Expand OpenText's reach into the Google Developer
community

« Allow Google Cloud customers to spend the GCP
commit with OpenText

* Bring Embedded content management and process
automation to Google customers.

E3 opentext”

Go gle Cloud 2 My First Project

Product details

@  This product can only be purchased through a private offer.  LEARN MORE £

Thrust Services Bundle

3 opentext- OpenText
Get Al ready with OpenText Thrust APls
OVERVIEW PRICING DOCUMENTATION SUPPORT
Overview

OpenText™ Aviator Thrust provides a composite API that allows architects to
create connections with standard RESTful services. Connect private cloud
platforms and cloud-based Saa$ applications to provide a single, secure,
governed feed to take advantage of Al. With OpenText Aviator Thrust, you
can merge structured and unstructured data from multiple locations to give
Al all the information it needs—and none of the information it doesn't—
without compromising data security. For additional information please click
on Learn More to speak with an OpenText specialist

Learn more 2

About managed services

Managed Services are fully hosted, managed, and supported by the service
providers. Although you register with the service provider to use the service,
Google handles all billing

Additional details
Type: Saas & APls
Last product update: 2/6/25

Category: Developer stacks
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OpenText Legal Tech
Cloud Innovations

CE 23.1-CE 25.2




New in OpenText™ eDiscovery and OpenText™ Core eDiscovery CE 23.1

Connect document review

Send to Opus 2 Magnum

Insights with a leading case —
management solution

* Ensure that all key facts are surfaced

* Make more intelligent case management decisions

* Enhance control over end-to-end fact management
 Instill efficiency — responsibly constrain costs

° Add new field mapping
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OpenText™ eDiscovery and OpenText™ Core eDiscovery with OpenText™ Aviator Search CE 24.2

Leverage GenAl to tackle large

= Aviator v
-
d at a S et S W I t h e aS e Sender/Author Document Date P whr Key Document Summary

wende warren 30/05/2001 21:10UTC st e
no Author 22/02/2001 07:35 UTC
no Author 22/02/2001 07:35 UTC
. . . . . wende warren 31/05/200101:33 UTC
« Gain rapid insight into key documents and
. wende warren 21/05/2001 18:03 UTC
concepts in large data sets.

no Author 13/03/2001 00:54 UTC

« Uncover key data sooner with Al-generated key

document summaries to improve case, investigation

and eDiscovery strategies =
- Verify accuracy of results with linked document e

jordan, monica 04/10/2001 00:17 UTC

citations

jordan, monica 04/10/2001 03:40 UTC

no Author 04/06/2001 22:09 UTC

* Improve user experience with intuitive Al-
generated summaries of concept group labels

no Author 04/06/2001 23:06 UTC

wende warren 01/06/2001 02:46 UTC

.......Q...............%

no Author 15/03/2001 17:17 UTC
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OpenText™ eDiscovery and OpenText™ Core eDiscovery with OpenText™ Aviator CE 24.3

Transform document review and
take e-discovery efficiency to
new heights

Aviator Review

AF Aviator Review

| Relevance Review

| Responsive

* Enhance efficiency: Automate time-consuming, expensive — itera for revie
manual document review with the power of Large Language - | | Raptor and Condor v

Enron was aggressive in its accounting practices, most notably the
M Odels (LLMS) Raptor transactions and the Condor vehicle. Relevant time frame of
Raptor and Condor deals was from 1999 to 2003 RAPTOR Entity was
capitalized with LJM equity. The majority of the capitalization of the
. . . . . . . Raptor entities was some form of Enron N/P, restricted stock and
e Gain cost Certalnty and control: Refine your review criteria stock rights. The value of Enron stock declined, the underiying

capitalization of the Raptor entities declined and to avoid a write-

on a sample before committing to the full dataset and see )
estimated Aviator Review costs upfront

| Jeff Skilling Data

* Find facts faster: Surface key evidence in the blink of an eye etes oo et 72 Uen
and access the facts you need to confidently make data 0 G

informed decisions

e Mitigate risk: Your data remains private and secure
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